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1. General Information

1.1 Purpose

The purpose of the training document is to provide introductory technical training for GeoVision V8.5
surveillance software as well as video playback, remote viewing, and useful utility applications.

1.2 Scope

The scope of the training document covers the basic operations of Multicam main system, video playback
via Viewlog, and remote viewing via Multiview.

1.3 Naming and Definitions

AView v1.1 Android Phone/Tablet Viewer for Android v1.6 or later
iView v2.1.2 iPhone/iPad Viewer for iOS 4.3 or later

Eye v1.0 iPhone/iPad Viewer for i0S 4.3 or later (For GV-IP Devices)
Remote View v1.2.1 | Blackberry Viewer for Blackberry OS v5.0 and v6.0
GView Microsoft PDA Viewer for Windows Mobile 6/6.1
MSView Microsoft Smart Phone Viewer for Windows Mobile 6/6.1
MultiCam Main system software (Local)

MultiView Remote live viewing software

POS Text Sender Application for Windows-based POS systems

SSView Symbian Phone Viewer

Remote ViewlLog Remote video playback software

ViewLog Video playback software (Local)

1.4 Acronyms and Abbreviations

DDNS Dynamic Domain Name Service
DHCP Dynamic Host Configuration Protocol
DVR Digital Video Recorder

FPS Frames Per Second (image per second)
GV GeoVision

IP Internet Protocol

ISP Internet Service Provider

LAN Local Area Network

NVR Network Video Recorder

POS Point of Sale

PTZ Pan Tilt Zoom

WAN Wide Area Network
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2. Main System

GU-800 [GTzTsTal5 el 7 oo w0 n[iz[1s]14]15]i6

e R e R

The controls in the main screen:

No. Name Description

Indicates the camera nhumber matching the port number in the GV video
1 Camera Number
capture card.

2  Camera Name Indicates the given camera name.

3 Date/Time Displays the current date and time.

4  Storage Space Indicates the remaining disk space.

5 Connection Indicates the connection status of remote applications.

6 PTZ Control Displays the PTZ control panel.

7 1/O Control Displays the 1/O control panel.

8 TV-Out Displays the TV Quad control panel.

9  User-Defined Accesses other applications.

10 Location Name Indicates the GV-System’s nhame, usually named by its geographical location.
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11 Network Enables the connection to remote applications.

12 Camera Scan Rotates through the screen divisions.
i Brings up these options: Video/Audio Log, System Log, Search POS Data,
13  ViewlLog
POS Live View, Live Object Index, Search Object Index and E-Map.
14 Configure Accesses System settings.
15 Schedule Set up recording schedule.
16 Monitor Starts monitoring.

17 Camera Select Select the desired camera number for main division view.

18 Screen Division Select screen divisions.

19 Exit Brings up these options: Login/Change User, Logout, Minimize, Restart
Xi
Multicam and Exit.

2.1 IP Camera Install

2.1.1 IP Device Setup

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, “Camera Install”, and then “IP Camera Install”.

IP Device Setup

Serer address ] Port | Carm. MO, | Status ] Video Resolution | Brand I oo

Scan Camera

X]
[Farid
B
e
JFeste il

Import Camera

IF Device Liility

3. If IP address is available, select “Add Camera” to manually add the camera by entering the IP
address, port, user name, password, and camera model manually.

v GeoVision IP Device’s default user name and password is admin/admin

4. Otherwise, select “Scan Camera” and “Start Scan”.
a. Inthe search result, double-click on the desired IP Camera and enter the “User name”
and “Password” of the IP Camera.
b. Select “Query”.
c. After the codec and resolution appears, click on “Apply”.
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Select Brand

[X] GeoVision_GV-FE110

Server IP - ]192.158.0.10

HTTP Port : ]au

Iser name : | admin

Pasgword : J“‘*"‘"’

Device

Message

Brand : JGEDVisiDn

d. Click on “Close” to exit Scan

Camera window.
e. Right-click on the IP Camera in the

IP Device Setup window.

f. Select “Display position” then map

the camera to desired camera

position.

LI i I Query | Cane I Status : | Standby
Camera list-
Select I J
: Fort
Part |1DDIZID
LI . Stream Type
- Codec Type-
~Resolution -
| 4| =
Apply

g. When the status of the connection changed to “Connected”, click on “OK”.
h. Repeat above steps 3 or 4 to add more IP cameras.

| cam o, | Status

Server address 1 Port
2 10000
10002
192.168.0.44 10002
192.168.0.43 100Mm
192.168.0.48 10000
192.168.0.47 10000
192165046 10000
192165.0.45 10000
192.165.0.44 10000
10T 1RAN A2 1nnnn

5. If any of the IP cameras added is a PTZ, proceed to step 8 in section 2.3.2 to enable P

for the camera.

Mo
Mo
Ma
Mo
Ma
Ma
Mo
Mo

bl

Cisconn
Cisconn
Discann
Disconn
Disconn
Disconn
Digconnect
Disconnect

MNicrnnnart

] Yideo Resolution ] Brand

Display position

Delete camera CAM.Z
Change setting CAM.3
Remote camera setking CAM.4
Duplicate Camera CAM.S
Metwork Time Out b CAME
| Cam.7?

CAM.S

v For detailed instruction, refer to p.112 of v8.5 User Manual

2.1.2 Image Resolution

N e

3. Right-click on the IP camera, select
“Disconnect camera” to stop camera

stream.
4. After camera status shows Disconnect, 43 & 1B oy
right-click on the IP camera again to
select “Change Resolution”. T i
5. Select desired Preview and Record
resolutions from the drop-down box. |448=252 ~|  |1920*1080 -
6. Click “OK”.
7. Reconnectthe camera. | i oK Cancel |

In Multicam, click on “Configure” icon.
Select “System Configure”, “Camera Install”, and then “IP Camera Install”.

Change Resolution

dision_GW-FE110
don_GY-1IP Camera %1

don_GY-IP Camera v
don_GV-IF Camera w1
Hon_GY-IP Camera W1
ion_GV-IF Camera 4
ian_GY-1IP Camera %
Hon_GY-1IP Camera %1
Hon_GY-1IP Camera %1

sian LD Carmara W

Add Camera

Scan Camera

Impaort Camera

IP Device Utility

oK

[ s
S
[
FEu]
T

TZ control

GeoVision Technical Handbook [Re]



2.1.3 Image Orientation

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, “Camera Install”, and then “IP Camera Install”.
3. Right-click on the IP camera, select “Image Orientation”, then pick desired image orientation.

IP Device Setup

| Fort
10000
10000 Mo
10000 Ma
10001 Cameral

] Brand

] Carm. NO. ] Status 1 Video Resolution
Connected
Disconnect
Disconnect

Connected

Server address

Add Camera

192 168.0109 Disconneck camera

192.168.0.2590
192.168.0.291

010
1o
i420_Series

Change position 3 Scan Camera

Delete camera
Change Resolution Import Camera
Fernoke camera setking

Metwork Time Quk

On Demand Display

Change live view codec

Change record codec

Live view frame rate control {Sub stream)
Live view Frame rate conkrol (Main stream)

IP Device Mility

Automatic Setup

Ok

widii.

Image Crienktation

Frames to keep in live view buffer
Recording codec Farmat

IS Sekting

* v vEA v v v ¥ v ¥r
1

Mormal

Hotizonkal Mirror
‘ertical Flip
Rotate 180

4. Click “OK?” to exit IP Device Setup.

v For detailed instruction, refer to p.118 of v8.5 User Manual

2.1.4 Recording Codec

1. In Multicam, click on “Configure” icon.

2. Select “System Configure”, “Camera Install”, and then “IP Camera Install”.

3. Right-click on the IP camera, select “Change record codec”, then select either JPEG or H.264
codec.

IP Device Setup

X]

Semer address ] Port ] Carm. NO. ] Status ] Yideo Resolution ] Brand I add Camera ]
244 10000 Carmeraz Connected e Sl : RERLE R [2200_Seti..
192.168.0.109 10000 Ma Disconnect EOnees camens o010
182.168.0.260 10000 M Disconnect ;hlf"zge Pt Y oo M
elele Camera E i

192.168.0.251 10001 Cameral Connected o Bbditn z420_Series Import Camera ]
Remate camera setting - =
Metwark Time Cut > IP Device Uitility
On Demand Display 3 )
Change live view codec k| Autamatic Setup
Change record codec 3 v HZe4
Live view Frame rate control (Sub stream) ¥ JPEG i

v H.264 offers higher compression rate; thus, lower bandwidth consumption and smaller
video file size. JPEG, on the other hand, allows frame rate control options. (Refer to
section 2.1.6)

v For detailed instruction, refer to p.117 of v8.5 User Manual
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2.1.5 Codec Format

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, “Camera Install”, and then “IP Camera Install”.
3. Select “Recording codec format”, then select either Standard codec or GeoVision codec.

IP Device Setup

Server address ] Port I Carm. NO. I Status

] Video Resolution I Brand

Add Camera

182 168.0.24 10000 Camearal Connected

182168.0109 10000 Mo Disconnect
182 168.0.250 10000 Mo Disconnect
182168.0.251 10001 Camearal Connected

Disconnect camera

Change pasition

Delete camera

Change Resolution

Remote camera setting

Metwork, Time Cut

On Demand Display

Change live view codec

Change record codec

Live wiew frame rate control {Sub skream)
Live view Frame rate contral (Main stream)

2

Image Orientation
Frames ko keep in live view buffer

Recording codec Format
I35 Setting

200_8eti...

Scan Camera

|20_Series

3
3
3
b
]
3
3
b
4
L3

Import Camera

IF Device |Hility

Altarnatic Setup

aidii.

0K

w Standard codec
Geokision codec

v' Standard codec allows video clips to be played on any PC without requiring GeoVision
codec. However, privacy mask, text overlay, digital watermark, or any video effect
involving flashing alarm box will not be included in the video recording.

v' For detailed instruction, refer to p.117 of v8.5 User Manual

2.1.6 Recording Frame Rate Control

v By default, Multicam will record maximum frame rate received from IP Device. However, the
following settings can be applied to cut down frame rates in order to preserve storage space.

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, then “Camera Configure”.

3. Click on ¥l to bring up Frame Rate Setting window.

Camera Configure

Camera Mame
GY-FE420

Rec Confrol E
¥ Rec Video: [MDtinn Detect

Bl

4. Check “Enable Economic Mode”.

=]

Fec. Frame Rate Setling.

Camera Lens

I EZ

Video Attributes

Brightness: —1———
Confrast —
Saturation:. ——tF——

86
1

l— Advanced...

5. Under Economic Frame Rate Setting, select either JPEG or MPEG_H264.
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v Codec type should correspond to
recording codec selected for each
camera in section 2.1.4

6. If JPEG is selected, under Max.
recording frame rate of motion, select
desired FPS to be recorded with each
motion triggered recording.

7. If MPEG_H.264 is selected, under
Max. recording frame rate of motion,
select Record key frame only.

8. Click “OK”.

9. Click “OK” again to exit camera
configure.

v" For detailed instruction, refer to p.125 of
v8.5 User Manual

2.1.7 Audio Setup

1. In Multicam, click on “Configure” icon.
2. Select “A/V Setting” then “Audio

Settings”.

3. Toenable audio output, check “Wave
Out”.

4. To enable audio recording, check “Rec
Audio”.

Hardware Rec. Frame Rate Setting

Yideno Frame Rate Limit

v Enable Economic Mode

Motion and IO Trigaer Setting
f« Motion and MO{Motion First)
" Motion and MO First
T Motion Qnly
0 Oy

Economic Frame Rate Setting
aAREE f« MPEG_HZ2G64

hax. recording frame rate of Motion

Framefsec |Ma}{. Frame Rate.
) Max. Frame Rate.
Max. recordind Mpacord key frame only.

5

Man-1iD Trigoer

Framefsec | i

Max. recording frame rate of D Trigger

Framefsec |ru15|x. Frame Rate.

Ok

5

Cancel|

a. Select audio recording trigger method with either “By Sensitivity” or “Round-the-

clock”.

b. When record by sensitivity, adjust the audio detection sensitivity level.

c. Adjust Gain Control to
increase or decrease audio
volume.

5. Click “OK”.

v" High gain may result in
increased noise and
decreased audio quality.

v For detailed instruction, refer to p.38
of v8.5 User Manual

Audio Settings
Audio

| £udiot

Gain Control: 3

v WWave Out
v Wave Out De-Moise

(+ By Sensitivity: 7

" Round-the-clock
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2.1.8 Supported IP Device Brands List

GeoVision v8.5 software supports the following IP device brands.
To view a specific list of IP device models supported associated with each brand, visit GeoVision’s
website at http://www.geovision.com.tw/english/4_21.asp

GeoVision

ACTI

Arecont Vision

AXIS

Bosch

Canon

CNB

D-Link

Etrovision

Hikvision

HUNT

IQinVision

JVC

MOBOTIX

Panasonic

Pelco

Samsung

Sanyo

SONY

uUbP

Verint

VIVOTEK

GeoVision Technical Handbook [
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2.2 Analog Camera Install

2.2.1 Camera Setup

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, “Camera Install”, and then “Camera Install”.
3. Select cameras to be enabled then click “OK”.

Camera Install

~CCTY Camera

1 s s 13 Clear Al
2 Ce C10 14 Check Al
e Ee m m OK

.r&‘;_c}_; B OE om =

v" For detailed instruction, refer to p.8 of v8.5 User Manual

2.2.2 Image Resolution

1. In Multicam, click on “Configure” icon.
2. Select “A/V Setting”,“Video Source”.

Video Source

Yideo Zetup

Wideo Standard; |NTSC_I'I.I1 j

Video Resolution:  [704x480 =l
Ok Cancel |

3. Select desired resolution from the drop-down list for analog camera input.

v The video resolution above applies to analog cameras only.

2.2.3 Recording Codec

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, and then “Camera Configure”.

3. Under Rec Control, click on the first @ icon to select between Geo MPEG4 or Geo H.264
codec.
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Camera Configure @

- Camera Mame - Camera Lens
]Camera 7 j |Genera| LJ
Fec Control | Wideo Aftributes
v RecVideo: lnﬂntinn Detect jl@"v Geo Mpegt  JESS 1 100
T aeo HZ64 la
Rec. Frame Rate Setting: T R % 1=
y : Sl ————a | R
Recording Guality, 4 —J—
B A s = W Default
[ Apply Advanced Codec Setting... o

2.2.4 Codec Format

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, and then “Camera Configure”.

3. Enable “Apply Advanced Codec Setting...” then click on ;@:_

Camera Configure E]
- Camera Mame | CameralLens
|Camera 7 l.| |Genera| j
i~ Rec Control | Yideo Aftributes -
v RecYideo: |ru1|:|ti|:|n Dietect L]@_I Brightness:  ——IF——— W
Rec. Frame Rate Sefting: Sailieat — W
Gectring Gy 4 (———— f— Saturation; —————4 | 220
— b ——— W Default
v Apply Advanced Codec Setting..

4. Under General tab, check “Standard Format”.
5. Click “Apply”.

Geo Mpeg4 Codec Setting,

General | agvanced |

[~ Moise detection to reduce file size

_h_Ji

v' Standard codec allows video clips to be played on any PC without requiring GeoVision
codec. However, privacy mask, text overlay, digital watermark, or any video effect
involving flashing alarm box will not be included in the video recording.

v For detailed instruction, refer to p.18 of v8.5 User Manual
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2.2.5 Recording Frame Rate Control

v By default, Multicam will record maximum frame rate allowed base on the GeoVision video
capture card. However, the following settings can be applied to cut down frame rates in order to

preserve storage space.

1. In Multicam, click on “Configure” icon.

2. __S_elc_ect_“S_ystem 9orjigu_ re”, then_“_Ca_m_era C

| 1T y i
Carmera Mame

onfigure”.

Camera Lens

|Camera 7 j |Genera| j
Rec Control Video Attributes
¥ RecVideo: |Motion Detect ~| ﬁ| Brightness:  ——+—— | 100

Fec. Frame Rate Setting:

RBRACE ML Al e Limit video Frame Rate

Default

[ Apphy Advanced Codec Setting..

Motion Detection

9.5

¥ Max Frame Rate Rec of Motion

Frames [ Sec.: | 10 %]

v Max Frame Rate Rec of Mon-Motion for

Motion Sensitivity:
I Economic Round-the-Clock

Mask Filter: [ J.*I B ﬂﬂ_@ Frames ! Sec.; 10 %] ()
[~ Invoke Alarm: |
[ Invoke to Send Alerts; s it |

[ Output Module: |

-1l - B

|~ Register Motion Event

YVideo Lostr Caonnection Lost

2 || G

[~ Dutput Module: |

(8] 4 | Cancel |

Click on E] next to Rec. Frame Rate Setting.

4. To lower frame rate for motion recording, check “Max. Frame Rate Rec of Motion” then adjust
the desired frame rate.

5. To lower frame rate for no motion segments in round-the-clock recording, check “Max. Frame
Rate Rec of Non-Motion for Economic Round-the-Clock” then adjust the desired frame.

6. Click “OK” to save settings.

7. Click “OK” to exit Camera Configure.

w

v For detailed instruction, refer to p.125 of v8.5 User Manual
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2.3 Analog PTZ Setup

2.3.1 Hardware Connection

1. Analog PTZ setup requires RS485 +/- connection from the PTZ camera to a GV-COM Box, GV-
Net Card, or GV-Net I/O Card. For GV-DVR system, GV-Net 1/O Card can be found in the back

of the unit.

~

PTZ Dome

Connects fo PC's USB Paorf

QO rriousBCabe

2. From GV-COM Box, GV-Net Card, or GV-Net I/O Card, it is necessary to connect a RJ45 to
RS232 cable or a RJ45 to USB cable to establish a connection to the DVR.

3.

a. To access Device Manager, right-
click on My Computer, select
Manage, then select Device
Manager.

b. If RJ45to RS232 cable is used,

COM 1 is the default COM port.

2.3.2 Multicam Setup

In Multicam, click on the “Configure” icon.
Select “Accessories”, “PTZ Device”, “Add/
Remove PTZ”.

3. Select the appropriate PTZ protocol from the
list on the left then click on “>>” to enable
the PTZ protocol.

4. Click “OK”.

5. Restart Multicam by Last Settings.

v To verify PTZ protocol, refer to PTZ
manufacturer user manual,
technical document, or check with
PTZ manufacturer directly. You may
also find tested PTZ models in the
next section.

PTZ Configuration

WCCAMNCCE0I

Pelco P

Pelco D

AdemcolJupiter)

Lilin(PIH)

Dongang Domel(DOH-241
DyraColor DT 72007722
Sony(EWI-0100)
PanasonicwWn-CS8500
Kalatel CyberDome
Samsung(SPD-1600)
Sensormatic(Utra V)
Samsung (SCC-641543)
Acutvista_SSD-7971D
Bosch (TCYOMESE0)
Bosch_G3

CBC (GANI) (ZC-5120 S
Chiper (WaKRY)
COP(15-C0e3) Pelcol
COP15-CDeswW) Pelcal
COP-CDSSR-PELCO_D24C
COP[15-CDE5TVW) Pelcol
Direct Perception (PTU Se
D-max Dome

Dyracalar Dome
DynaHasek_Th7oq

¢ |

e
*

If RJ45 to USB cable is used, check under Device Manager for the correct COM port created.

3

£

>

After adding the cameras, please restart the GV-Systermn and
enahle the PTS device (Configure hutton = Accessaries = PTE

Device = PTZ Device Setup).

o]

Cancel ‘
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o

Click on the “Configure” icon.

Select “Accessories”, “PTZ Device”, “PTZ Device Setup”.

8. Place a checkmark by “PTZ Device Setup”. Then select corresponding PTZ protocol in the drop-
down list.

~

PTZ Control

— Setup

v PTZ Device Setup: I (2] Corm Port: ICOW "
Pelca D j Baud Rate: 2400 -

2400, WO 8, 2
ak Cancel ‘ FT Speed: m
max. Preset 255

9. Click on “PTZ Setup” button above. | (16~255)

10. Check “Active”.

11. Select “COM Port” for which the PTZ
camera is connected through (refer to 2.2.1
step 3), and then select “Baud Rate” that
matches the PTZ baud rate. J

12. Click “OK”.

il

Bl E

v" To verify PTZ baud rate, refer to
PTZ manufacturer user manual for
options. It is typically setup via
dipswitches on the PTZ camera.

v Active

13. Repeat above steps to add multiple PTZs
using different protocols and COM ports.

v For multiple PTZ cameras (with the same protocol) connected via the
same COM port, it is necessary to assign a different ID (address) to
each PTZ camera. In general, ID for each camera can be set via
dipswitches on the PTZ camera.

14. At this stage, a PTZ button should appear on the right side of Multicam. Click on Ty A
the button to bring up PTZ control panel to control PTZ via Multicam. i

v" To control a different PTZ, select the address of the PTZ from the drop-
down list corresponding to the desired PTZ.

v If PTZ camera cannot be controlled, verify your hardware connection B
first. Then, verify that the protocol, COM port, and baud rate settings m
(i B
for your PTZ cameras are correct.
T ~
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2.3.3 Camera Mapping

For DVR systems with more than one PTZ cameras, PTZ camera mapping will allocate each PTZ
to its respective channel base on the physical address assigned.

1. In Multicam, click on the “Configure” icon.
2. Select “Accessories”, “PTZ Device”, “Camera Mapping PTZ Dome”.

Camera Mapping Sefup
Cameta |Camera 2 L]
Matme ] FE4:21

Device Pelco D |
=l

Address | Addr 1

Iclle over ; _ij Sec
(% Dot | Lo Scan _*]

£
O | Cancel J

3. Under Camera Mapping Setup window, select the camera number with PTZ camera, then select
corresponding “Device” and “Address” for the PTZ camera from the drop-down list.

4. Repeat step 3 for each PTZ camera on the system.

5. Click “OK”.

2.3.4 Webcam Control

1. In Multicam, click on the “Network” icon.
2. Select “Webcam Server” to bring up Server Setup window.
3. Select “Video” tab, then click on “Allowed PTZ camera”.
4. Select individual camera to add or click on “Add all”.
5. Click “OK™. :
6. Click “OK” againto LU RAFALTIE] fz|
exit Server Setup.
Camers 2 Ok
v" For detailed hdd > el

instruction, refer to
p.86 of v8.5 User Add all -=
Manual E—

GeoVision Technical Handbook (ke




2.3.5 Idle Protection

1. In Multicam, click on the “Configure” icon.
2. Select “Accessories”, “PTZ Device”, “Camera Mapping PTZ Dome”.

Camera Mapping Sefup [§|
Camers: | Camera 1 =]
Name: |
Device:  |Pelco Dome =l
Address: |Addr 5 -

v PTZ Inactivity

Idle: ovet: B0 _I ser.
& o l-&'ﬁﬂ Scan L]
™ Preset | T _J

" Multi Position Taur Hin
" Tour Schedule Hiric

833 | Cancel I

Select the Camera to apply idle protection.
Check “PTZ Inactivity”.
Select the time period before idle protection activates.
Select the desired function when idle protection starts by checking “Auto”, “Preset”, “Multi
Position Tour”, or “Tour Schedule”.
a. “Auto” allows the PTZ camera to Auto Scan, Frame Scan, or Random Scan.
b. “Preset” will move the PTZ camera to a preset position.
c. “Multi Position Tour” allows the PTZ camera to dwell over a series of preset points
with the ability to set dwell time for each location.
d. “Tour Schedule” allows customized schedule for PTZ inactivity.
5. Click “OK”.

6. Click “OK” again to finish setup.

PO E

v" For detailed instruction, refer to p.87 of v8.5 User Manual
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2.3.6 Compatible PTZ Camera List

PTZ Protocol and Model

AcutVista SSD-7971D

Ademco (Jupiter)

Bosch G3

Bosch (TC700 / 8560)

Canon VCC3

Canon VCC4 / VCC5i

CBC GANZ (ZC-S120 Series)

Chiper (CPT-VOKRV)

COP(15-CD53W) Pelco D

(
COP(15-CD55TW) Pelco D
COP(15-CD55W) Pelco D

COP(CD55X) Pelco D

Direct Perception (PTU Series)

D-max Dome

DongYang Dome (DOH-240)

DynaColor (D-7720/ 7722)

DynaColor Dome

Dynacolor DynaHawk-ZH701

ELBEX (Matrix / 1000)

Elmo PTC-200C

Elmo PTC-400C

Elmo PTC-1000

EverFocus (EPTZ 1000 / 500)

Eyeview T-Power (T2-SA27)

GKB (SPD-221)

HiSharp Pelco D

HiSharp Pelco P

JEC Dome

JVC (TK-S576B / S655 / C686E)

Kalatel CyberDome
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Kampro Technology (K-ZC23)

KenKo (DMP23-H1)

LG (LPT-0S553HQ)

Lilin PIH

Lilin PIH-7625

Lilin PIH-820

MESSOA SDSE00 Series

MESSOA D-700 Series

Minking Dome

Mintron (54G2AHN/P)

NanWang (NVD 2300PNT)

NanWang V4.1 (NVD 2300PNT)

Panasonic WV-CS850

Panasonic WV-CW260

Pelco Dome

Pelco (Spectra IIl)

Pelco Spetra Mini Dome (SD4-WO)

Pishion 22X

PTZinl/O

RX214D

SAE (DR-E588)

Samsung (SCC-641/643)

Samsung SPD-1600

Samsung SPD-3300

Sensormatic (Ultra IV)

Sony (EVI-D100)

StorVision PTZ

TOA (CC551)

VDI CT-58SPD

VIDO.AT Dome

YAAN Dome

360 Vision (VID-18COP04) Pelco P

v For PTZ cameras not listed above, users may try using generic protocols such as Pelco D or
Pelco P. However, please be aware that generic protocols may or may not be able to perform full
functions in OEM PTZ cameras. Thus, users may observe loss of certain advanced features (such
as OSD menu and auto-touring etc), if available.

GeoVision Technical Handbook [



2.3.7 Compatible Object Tracking PTZ Camera List

Dual-Camera Tracking (Object Tracking and Zooming)

Brand / Model

AcutVista SSD-7971D

Dynacolor DynaHawk Zh701

GeoVision IP Speed Dome

Messoa SDS600 Series

Messoa D-700 Series

Pelco Spectra lll

Sensormatic Ultra IV

VIDO. AT Dome

Advanced Single Camera Tracking

Brand / Model

AcutVista SSD-7971D

COP(15-CD55W) Pelco D

GeoVision IP Speed Dome

Lilin (PIH-7625)

Messoa D-700 Series

Pelco Spectra |l

VIDO.AT Dome
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2.4 Scheduled Events

2.4.1 Schedule Recording

1. In Multicam, click on “Schedule” icon.
2. Select “Schedule Edit”.

Setup S5chedule - Add period time schedule

i
oz | 3|
Time - honitar Invoke Camera
| | lv Rec Round-the-clock - i
Start:  |aMO300 = ;
: v PagerE-Mail v Ot
~Remat R s
End: |Pmi7.00 = [TEME .
[ I iy e S
—Week Dayvs Enable Schedule
sun | mon | TUE [weD | THU | PRI saT | o
Time Period | Apply Dayls) I Operation=) I Camer ... J

Ah 0500 - PM 700 Maon, Tue Wed Thu Fri

REC PagerE-Mail ... 1

sRecord

aPager/E-Mail  =Remote iew = |0 Monitar

= Center’2

(84

Cancel

3. To setup basic recording schedule:

a. Select schedule time period.
b. To record video during this time, check “Rec” and select either “Motion Detect” or
“Round-the-clock” recording.

c. Check the camera(s) on the right to be applied under the schedule.

d. Select days of the week in which schedule will be applied.

e. Select “Add Schedule” to apply schedule settings.

f. Highlight any existing schedule and press “Delete” key on keyboard to remove schedule.
Click “OK”.

o ks

schedule.

v" For detailed instruction, refer to p.64 of v8.5 User Manual

Click on “Schedule” icon in Multicam then select “Schedule Start” to start recording by
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2.4.2 Compact Video

Compact Video allows DVR to compact archived video clips
by reducing frame rate on a daily schedule. Utilizing Compact
DVR will reduce the size of archived video files while
increasing the storage days on the DVR.

Nogak~wdE

9.
10.

v For detailed instruction, refer to p.69 of v8.5 User Manual

In Multicam, click on “Schedule” icon.

Select “Schedule Center™.

Select “Compact Video Events”.

Click “Add schedule”.

Select the cameras on the left to apply Compact Video.
Check “Enable schedule of compact video files”.
Under Schedule Time, select the day(s) of the week
and time in which Compact Video will take place.
Select Reserved Days (default 90).

Reserved days indicate the time period in which
original video will be kept before compacted.

Schedule Center,

| Schedule type

Compacting Video Events

Merging Yideo Events

g FastBackup and Restare

I.ﬂ.dd schedule I Exit
Select Reserved Frames (default 1 FPS).
Click “Apply”.
Schedule of Compacting Files |E
& e
i ; I Enahle schedule of compacting video ﬂles.l E
i A
4 | Camer | = Schedule Time
[«# Camera
[# Camera 2 [Imon [Tue [Tiwved IThu [ Fri [1sat [Isun
[« Camera 3 -
[12:3 4
[« Camera 4 L X
[ Camera s Sefting
[+ Camera B o Resered Days S0 Ciays
Camera 7 o~

C Reserved Frames(MJPEG) : 1 Frame(s)!1 Sec, v 7]
I Eamaio s " 3 Frame(s) i1 Sec.
[ Camerag Temp Faolder | CNIMDOWETT e M 2 Frame(s) i1 Sec. .—

- 1 Frame(s) i1 Sac. e
4 Camera10 [Jinclude "Mever Recycle" events LAl e sen
[ Camera 11 1 Frame(s) i3 Sec.
[ Camerai12 Warming

Apply
[# Camera 13 Source files will be replaced by the compacted files.
[+ Camera 14 - .
=4 Exit
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2.4.3 Merging Video

Merging Video allows DVR to automatically merge
predefined video on a certain day or on a daily basis to a

Schedule Center.

gl %)

specific location on the hard drive. It can also be used for | Schedule trpe
backup or review. 7| Compacting Video Events
1. In Multicam, click on the “Schedule” icon. e
2. Select “Schedule Center”. FastBackup and Restore
3. Select “Merging Video Events”.
4. Click “Add schedule”.
5. Name the merging schedule.
6. Under Schedule Type, select a specific date or pick
the days of the week to perform merging.
7. Enter Start Time in which merging file will begin.
8. Click “Next”.

Addschedme[ Exit ]

X

Schedule of Merging Files

Task Mame : | WWeekly Backup

Schedule Type

() Bpecific Date
Date : 1A 700 ‘

(3 Daily (7]
[IMon  [JTue [Jwed [JThu  [«]Fri [Jsat  [1sun

Start Time

12 - ||

Task List X B

Tazk Mame |T1,rpe | Start Date Start Time Time of Merging Files |

Mext ‘ Exit ‘
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9. Click “Next”.

10. Select the cameras on the left to apply Merging Video.

11. Designate the time period of the previous day in which files will be merged.

12. Select Single File or Multiple Files to create one or multiple clips from the time period selected.
13. Select the “Output Location” in which the merged file will be stored.

14. Select “Save as Exe” to save the merged file with GeoVision video codec in .exe format.

15. Click “Add” to add the schedule.

Advanced Merge Tool

Camerai14 0+0
Camera1s 0+0 Rt Bt E
Camera16 0+0 . 'g'
Camera17 0+0

i Y "o oA

Al Cancel

ERertlret @ Titpe Period
i : i I:IB oo
[ | Carmera Events | State A SIefLne: o hreviols day -
[# Camera1 0+0 2 End Time : Previous day i 12 0o
@ Camera 2 0+0 e |:| Only search davlight saving ru:ullback events
o Camera3 0+0 e
C Merge hode 7]
[«% Camerad4 0+0 =]
(%) Single File () Muttiple Files -
[ Camera5 0+0 %]
Merging Length H
[« Camera6 0+0 L= |
[« Camera? 0+0 3 [ Direct Merge (Higher Speed) @
[« Camera8 0+0 =]
Output Location
[« Camera9 0+0 =] r
= | CDocuments and Settings\ Al Users'Desktop'herge2010111 E| i
[« Camera10 O0+0 3 | |
« Camera11 0+0
I:’ ¢ Free size . 255 GH
« Camera12 0+0 L)
] [ ]=ave a= Exe
[« Camera13 0+0 L%
@ @ Advanced Dperation
4 =
[ =]
L t4
{_.

=
%
—

v’ For detailed instruction, refer to p.73 of v8.5 User Manual
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2.4.4 Fast Backup and Restore

Fast Backup and Restore can be performed automatically by Schedule Center

daily, weekly, or monthly schedule. Backing up system

settings regularly via scheduled FBR creates restore points if
software errors do occur in the future.

v Refer to Section 5.5 Fast Backup and Restore for
features and manual setup

In Multicam, click on “Schedule” icon.

Select “Schedule Center™”.

Select “Fast Backup and Restore”.

Click “Add schedule”.

Check “Active Schedule”.

Select Daily, Weekly, or Monthly schedule to perform
Fast Backup and Restore.

Enter DVR’s ID and Password.

ousrwNE

~

| Schedule type

Merging Wideo Events

Compacting Video Events

wr |F:54 =t Backup and Restore

8. Under Save Path, select the storage patch in which
FBR files will be saved into.

Add schedule

Exit

9. Click “OK”.

FBR 5chedule Setting

I [#] Active Schedulel

Schedule Tﬁ,fpe

v For detailed instruction, refer to p.76

of v8.5 User Manual .
() Daily Schedule

&) \Weekly Schedule |Fri

|

) Monthly Schedule

Backup Setting

Login Information

OvVE: Password
General
Schedule
P oSGV Wiegand
Metwark

Llzer D ;

ooaa

FPasswiord ;

Save Path

i CAGV-MVREIFBRE_SCHE_Datal

=

I O I Cancel
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2.5 Video Storage Location

1. In Multicam, click on “Configure” icon.
2. Select “System Configure” then “General Setting”.
3. Click on “Set Location” then select “Storage Group Folder™”.

Add Log Location

~ Camera of Selected Storage 3]
% |i=» Storage 1
=J [ i S e o
r B r ]
[ 3 I Ed el
r B r ]
Fath Size

v 3Datan 1.75 GH

v ¥Datan 77617 GB

[ Keep Days (1~999); ak Gantel

4. To add new storage partition:
#*

a. Clickon =J button, a new storage should appear.
b. To assign cameras to this storage, check the camera numbers on the right.
c. Clickon button. In the Select Path window, select a folder located in the desired

hard drive. (If this is a new hard drive, create a new folder first in this hard drive through
My Computer prior to this step).
d. Repeat steps a to d to add more storage partitions.
5. Toremove extra storages, select the storage then click on “Remove Storage” button.
6. Toremove extra paths, select the path then click on “Remove Path” button.
7. Click “OK”.
8. Click “OK” again to finish setup.

v For detailed instruction, refer to p.15 of v8.5 User Manual
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2.6 Account and Password

2.6.1 Password Setup
v Default user name and password for GV-DVR/NVR System is 0000 and 0000

1. In Multicam, click on “Configure” icon.
2. Select “System Configure”, “Password Setup”, and then “Local Account Edit”.

Password Setup [E|

gGuest [~ Accourtisdisablad =
= User
. : nooo

31 IC:

= a Powerlser Fassword :
3 Hint :
& Supervisor = 3
Level : Supervisor

2 oo

[~ Usercannot change password

[~ Force password change at next login

[ Dis

[~ Exportthis ID for IR Remote Control (Gv-Keyboard)

[~ Send passward by E-mail J
[~ iLaogin this ID automatically (Single user mode)

[¥ Manitor Start [~ Camera (Live)

¥ Maonitor Stop > & O

Ememnrkatan Fi1EoclPal

# Metwark Stop

I7 5chedule Start W2RFe W0k

[¥Schedule Stop e e A i N

[ Input State Walwe @12

[+ Qutput Control |

]':F'TZ i (Live) :

¥ Bystem Setting

¥ video Aftribute 2520

¥ Ohject Tracking Mi1iws FaWw

rEditF’asswnrd(BupewianrOnlx}r 210 o e

ll:rlmnlmlzeuangnut el R TRk

FullScreen Enter

[“Full3creen Exit R = A e

[ Snapshot

1_-'Ex'rt5':.-'3'tem

Multticam | Wiewelog Wiebcam Remate Playback
Mew I Bermoy |SEarch‘ Fazt Backup & Restore CDntrDICenter F‘rwacy Mazk | Ciher

|I7 Allow removing password system |
[ Enahie doublengssword Ok Cancel
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3. To create a new account:

a.

b.
C.
d.

Click on “New” button, type in user name, password, password confirmation, then
designate the privilege level of the account (User, Power User, or Supervisor).
Click “OK” to create the account.

Customize account privilege for each application on the right.

Check “Allow removing password system” to enable password removal utility.

v' For detailed instruction, refer to p.46 of v8.5 User Manual

v Please note that “Allow removing password system’” option is critical if system admin may forget
or unable to retrieve any of the Supervisor account password in the future. With this option
checked, user can run password removal utility to remove password database. If not, user may
only remove password database by reinstalling Windows OS or performing system recovery on
GV-DVR/NVR Systems.

2.6.2 Startup Auto Login

=

In Multicam, click on “Configure” icon.

2. Select “System Configure”, then “Startup”.
3. Check “Startup Auto Login” option to allow Multicam to automatically login with user-defined
account when system starts up.

4. Clickon .

- Startup Auto Login Liser
10

Fassword: ]*‘“"’

Startup Auto Login Setup

9

£ i
| "fx

|nnnn

[~ #wto Login in Fullscreen Mode

0] Cancel

5. Enter ID and Password for auto login.
6. Click “OK”

v For detailed instruction, refer to p.54 of v8.5 User Manual
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2.7 Automated System Process

2.7.1 System Idle Protection

1. In Multicam, click on “Configure” icon.
2. Select “System Configure” -> “System ldle Protection Setting”.

x]

System Idle Protection

System Idle Protection

System ldle over: 30 Sec.

v Auto Logout or Switch to Startup Login User if available
|Supewisnr LI

|Monitar Al |

v Auto Metwork Service of Starup Setting

Ok | Cancel |

w

Adjust the time period before System Idle Protection activates.

4. Check “Auto Logout or Switch to Startup Login User” to allow system to log back in using
Startup Auto Login account. (Refer to section 2.6.2)

oo

7. Click “OK”.

Check “Auto Monitoring” to allow system to start recording automatically.
Check “Auto Network Services” to allow network services to start automatically.

v’ For detailed instruction, refer to p.55 of v8.5 User Manual

2.7.2 Auto Reboot Setup

=

In Multicam, click on “Configure” icon.

2. Select “System Configure”, then “Auto Reboot Setup”.

Auto Reboot Setup

W Auto Rehoot System

Day Interval: 1 4:]
Reboot Time:  [11:24:38 AM —-:-— Cancel

~ Re

" Apply Startup Settings

v Delayfor Cancel Rehoot: 3 Sec.
Ef i

i

X]

w

4. Click “OK”.

Check “Auto Reboot System” then designate the reboot frequency, time, and status after reboot.

v For detailed instruction, refer to p.29 of v8.5 User Manual
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2.8 E-Mail Notification

2.8.1 E-mail Account Setup

1. In Multicam, click on the “Configure” icon.
2. Select “System Configure”, and then “Send Alerts Approach Setup”.

Send Alerts Approach Setup [Z|

Iv Send Event Alers @

v Default Alert Approach

= E-Mail Setting... I

" Hotline

[ Alternative Alert Approach (SME)

0] ‘ Cancel ‘

3. Check “Send Event Alerts”.
4. Click on .

Alert Events Setup

E-Mail f Hotline [ SMS Alerts when 8

[+ ideo Lost

¥ Recarding Errar
¥ DiskFull

[¥ 10 Device Errar

e

|i€

Ok Cancel

5. Select the events in which the system will send out e-mail alerts for. (If the options are grayed
out, that means such event has not been configured yet).

Click “OK”.

Check “Default Alert Approach”.

8. Select E-mail and click on “Setting...” button.

~No
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10.
11.

12.
13.
14.
15.
16.

17.
18.

~Mail Setup

SMTP Server: | Text Conterit: ‘%:f
E-ail From: I

E-hail To: |

Charset; W

Subject: | Notice: from MACHINENAME ? Test il Accourt ﬂ

Attach Image Setup
lpn v | 3200240 | |

[ SMTP Mail Server requires authentication

E-tail Alerts Setup

E-hail Alert= IS— Wi

Pic:.

v Attach:

Irterval:

SMTP Server

SMTP Port: [ =50
Account: L
| Damain name from DDMS -
Pazsword: | & |
(024 | Cancel |

Enter SMTP server corresponding to your e-mail server.

Enter e-mail address in which alerts will be sent from in“E-Mail From”

Enter e-mail address of alert recipients in “E-Mail To”. (For multiple recipients, add a comma
between each e-mail address)

Edit e-mail alert subject line.

Enter customized e-mail contents in “Text Content”.

Check “Attached” to include up to 6 snapshots in the e-mail alert.

Select “E-Mail Alerts Interval” to prevent repetitive e-mail alerts within defined time interval.
Change SMTP port if necessary.

Default SMTP port is 25, which is common for most SMTP servers. However, webmail providers
such as Yahoo and Hotmail generally use different SMTP ports. Check with e-mail provider for
specific SMTP port number.

Click on “Test Mail Account” button to send out test e-mail to verify server setup.
Click “OK”.

For detailed instruction, refer to p.80 of v8.5 User Manual
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3. Video Playback

To view recorded video, follow the steps below:
1. In Multicam, click on the “Viewlog” icon.
2. Select “Video/Audio Log”.
3. Alternatively, in Multicam, click on “F10” on the keyboard.

ks
o

[Monice Tabsa =] —~

Time 7l
g, Seneche. —\]

The controls in the ViewLog window:

No. Name Description

1 Camera Name Indicates the given camera name.

2 Camera View Displays the playback video.

3 Arrow Switch Switches between List Mode and Line Mode. Sets up MDB filter.
4 Date Tree Displays date folders.

5 Display Option Specifies the event type to display in List Mode or Line Mode.

6 Video Event List Displays video events within a certain date folder.

7 Camera Select Sets a desired camera for display.
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Sets screen divisions: Single View, Panorama View, Quad View or Multi
8 View Mode View. Single View also includes these options: Standard, Thumbnail, Mega
Pixel (PIP), Mega Pixel (PAP), Geo Fisheye and IMV1 Panomorph.
Accesses basic search, advanced search and bookmark. Reloads video

° Advanced event list.

10 Normal Displays or closes the Timeline or Video Event List..

11 Function Panel Provides various settings for ViewlLog.

12 Slider Moves the slider to rewind or forward the video during playback.

13 Audio Playback Enables audio playback.

14 Playback Panel Contains typical playback control buttons.

A highlighted icon indicates an enabled function. From left to right are the
defogging function, stabilizer function, reconnection to Remote ViewlLog, A

15  Function Icons to B Mode, auto playing of next events, the contfrast and brightness
function, the light enhancement and equalization function, the sharpness
and smoothness function and the grayscale function.

16  Playback Speed Indicates the playback speed. x1 represents normal playback speed.
17 Time Display Indicates the time of the playback video.

18  Date Display Indicates the date of the playback video.

19  Exit Closes or minimizes the ViewlLog window.

20 AtoB Mode Plays repeatedly the set frames A to B.

Frame by Frame /

21 Real Time / Just Key Plays back video frame by frame, on real time or with just key frames.

Frame

3.1 Multiple Channels Playback

Instead of playing back one channel via Single View, Viewlog also gives you the option to playback 4
channels via Quad View, or up to 16 channels via Multi View. To switch from Single View to Quad View
or Multi View, click on button 8 as shown above.

To customize channels in Quad View and Multiview:

1. To customize Quad View pages, click on “Settings” button, then under “Quad View” tab, select
the desired Quad View page number then drag and drop cameras into the page from the camera
list on the right.

2. To customize Multi View pages, click on “Settings” button, then under “Multi View” tab, select
the desired Multi View page number then drag and drop cameras into the page from the camera
list on the right.

v’ For detailed instruction, refer to p.240 of v8.5 User Manual
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3.2 Backup Video Files

:

N

)

?@?

J
J
~

The controls in the Function Panel:

No. Name Description
Adds effects to the images. The effect options include:
Contrast/Brightness, Light Enhancement, Equalization, Sharpen,
1 Effects

Smooth, Grayscale, Undo to Prev. Action, Undo All Effects, Copy Image
to Clipboard, Sample, and Advanced Video Analysis.

2 Save As AV

Save a video file as avi or exe format.
See Merging and Exporting Video later in this chapter.

Save a video image as bmp, jpg, gif, png, or tif format.

3 Save As Image , o
See Saving Images later in this chapter.

4 Print Specifies various settings for printing.

, Accesses system settings of ViewLog.

5 Setting . o
See Advanced Settings later in this chapter.
Brings up these options: Object Search, Advanced Log Browser, Delete,
Remote ViewlLog Service, Remote Storage System, Address Book,

6 Tools Display GIS Window, Select Map AP, and Tool Kit.
See Object Search, Advanced Log Browser, Remote ViewLog Service
later in this chapter.

7 Backup Backs up video files. See Chapter 5 Backup, Deletion and Repair.

Note: When an AVP dongle is used, you can enable the Stabilizer or Defog functions to up to 4
camera recorded images by selecting Effects and then Advanced Video Analysis.
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3.2.1 Save as AVI

To backup one video clip or merge a few video clips together, Save As AVI is the fastest method to
extract video.

1. InViewlog, highlight desired video event (or select multiple events by clicking on the events
while holding down CTRL on the keyboard).

Video Events ”~
[#]10:14:43
[#]10:15:43
[#]10:16:44
01744
[]10:18:44
110019044
o 10p0:as
[~ 110:21:45
[~l10:22:45
[<l10:23:45
< 10:24:45
[“]10:25:45
1026146
[# 10246
[ 10:30:39
[]10:36:22
[#]10:37:22
[ l10:3gz2

2. Click on “Save as AVI1” icon.
3. Select the desired Start and End time if you prefer to extract only a segment of the video file(s)

selected. Save Avi File X

Al View ] Setting ]

-StartTime : 10:21:45 - ¢ End-Time : 10:27:46

- Export with new Privacy Mask region{s) - -Remove Recoverahle Privacy Mask regionis)

 Un-recoverable ]| 10 1
&+ Recoverahle @ FPassword : 1*
0K | Cancel I
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4. Under “Setting” tab, select the location on your system where you would like the video file(s) to
be saved to by clicking on “.....” button on the right.

Save Awvi File

A Wiew  Setting \ I Direct Merge (Higher Speed) @
-Set Location

CADocuments and SettingstddministratonDeskiopFile201 11206125103 Awi

-Mormal
@ I Time merge

@ [ saveasEe |

—|I

Date 1 Time :
Wideo Effects :
Audio Export ;
GFS Export:

Codec Selection-

@ Codec: Geo H2B4 -
VIS

Ok | Cancel

5. To save as an executable file:
a. Check on “Save as exe” option
b. Click “OK” to save the desired video file(s) into above destination.

v/ “Save as exe” option allows Viewlog to extract .avi file with GeoVision codec attached.

o

Select the parameters to be exported along with the .avi file.

7. Tosave as an avi only:

c. Select “Geo H264” in the drop-down list to use GeoVision codec.

d. Select “WMV9” in the drop-down list to export video without GeoVision codec.

v' If the exported video were intended to be reviewed by a third-party, such as police or court, it is
recommended to extract the video using generic WMV9 codec

v".avi clips exported with GeoVision codec cannot be played back on a PC without GeoVision
codec installed. GeoVision video codec can be installed separately from the GeoVision Main
System DVD or it can be downloaded from http://www.usavisionsys.com/download

v For detailed instruction, refer to p.226 of v8.5 User Manual
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3.2.2 Burn to CD/DVD/BD

Backup option allows user to backup a large quantity of video files to a portable hard drive,
network drive, or burn on a CD/DVD/BD. User also has the option to include a copy of the

Viewlog software along with the video files. : T =
[~]10:14:43 I
1. InViewlog, Click on the “Backup” icon. it
2. In the Backup window, select backup method 51051?544
through either “Using Hard Disk”, “Using L
CD/DVD/BD”, or “Using OS-Burning”. o
[~ l10:22145 S
v “Using Hard Disk” allows video clips to be G
copied to a portable drive or a network drive. liogus '
[#]10:27:46 :
[~ 10:30:39 —
v “Using CD/DVD/BD” allows video to be g \ =
burned onto CD/DVD/BD directly via third- %12;32;;5
party burning software such as Nero (may g;ggf:g;
require separate download). 7 174902 v

v' “Using OS-Burning” allows video to be
burned onto CD in Windows XP/Vista, or onto
CD/DVD in Windows 7

D

3. Select “Add time frame”.

Media Add time frame
" Using Hard Disk

| C8IBK201 11208 =]

Backup Folder Mame :

« lsing €O /DVD T B,
[EA[TEAC DW-W520GM  :8.00GB] |

Burning Software |

¢ Using O5-Burning ()
~Media Information
e !
[ Used Size 96.50 MB
Free Size 8.91 GA @ I e
v Include Player

Total Size : 9.00 GB viewlog -

Erase Rewritable Disc | Add time frame | ], |
| Resume ‘ Cancel |
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Select Backup Time

 Time Period

@)

StartTime: |12/ 52011 ~ |- |00:00:00 ~-

EndTime: |12/ 2011 v |- |23:58:50 =

i~ Infarmation
[~ Database Files
[~ OhjectIndex Files
[ Only Mever-Recyele Event

EE

[~ Bookmarked files

—

Lt
e

Total Event
Total MDB
Tatal Ohject Index
Tatal Bookmarks :

[ Include daylight saving rollback events.

Status Search End

234
0
1]
0

—Select Camerais)

& O

Camera 1
Camera 2

234 +10
0+0

Used Size : BI5GE | |video + Audio Event -

Ol Cancel |

4. Select desired time period by assigning Start Time and End Time. The corresponding video and
audio events within that time period will be displayed in the box on the right.

5. Check the desired cameras for backup then click”OK”.

6. Click “OK to start backup process.

v For detailed instruction, refer to p.275 of v8.5 User Manual
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4. Remote Viewing

4.1 Webcam Server Setup

v" Configure this section on GV-DVR/NVR System.

=

In Multicam, click on the “Network” icon.
Select “Webcam Server”.
3. Under General tab, check “Enable Remote Control” and “Run Viewlog Server”.

N

v' “Enable Remote Control” option will allow users to start/stop system monitor remotely

v" “Run Viewlog Server” option will allow users to playback video files remotely

=7 Server Setu X || 2! Server Setu
p p
sudio | Jpe | 3ePP | mowie | muticast ||| mudio | ore | 3ePP | Mowie | Muticast |
General ] Server | wvideo | sk | General Server ] video | SDK
WiehCam Options -
[v Fun GeaHTTP Server @
[~ Enhance network security @ HTTF Part an
[v Enakle Remote Cortrol Command Port 4550
Data Port
[v Fun Viewlog Server 523
[ Enahle S5L
[ Fun Bandwidth Control Server! Part e
Certificate file

|
Private key file I

ENE

Frame Page Title Colar

P d
= Mone  Black  White SRS A

[T Cizakle 351

Detect UPRP

Ol | Cancel | Default I

Cancel | Default I

4. Under Server tab, check “Run GeoHTTP Server” and note the port numbers used for HTTP,
Command, and Data. (By default the ports are 80, 4550, and 5550 respectively)

v The default connection ports indicated above may be changed according to user’s
preference in case the port numbers listed are not available.

v If multiple DVRs/NVRs exist under the same network, it is necessary to differentiate each
DVR/NVR by assigning different ports to each system.
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2% Server Setup X| 2% Server Setup

sudio | 0G| 3oPP | Mobie | Muticast | Gerersl | Server | wvideo | sk |
General | Server Wideo 1 sok || Auwdio | e | 3PP Mobie ] Muticast |
= .

Part a1

Rph part 5511
Mae:. connection 20

Max. Channel(s) 120

hax. Image zize Marmal L]J

Mz, FPS 10 -
2! Server Setup @
General l Server 1 Wideo ] SOk ] *For
Ao Jpc ] 3PP ] Wokile ] Multicast l SS"-.-"llew‘\-"S, G"-.-’le_W"-.-"?, _r-.-15"-.-"|ew"-.f'2,
MSWiews'3, BEY iew iView
v Create JPECIGIF file(s) @

[ FTP transfer JPES file

Ok | Cancel Default

5. Under Video tab, adjust “Max Image size”
from the drop-down list according to user needs and bandwidth allowance.

v The default image size is “Normal” (320x240). Adjust to “Middle” (640x480), “Large”
(704x480), or “Actual Size” (max resolution offered by IP camera)

6. Under Mobile tab, enable mobile phone connection.
(Default mobile ports are 8866 for live view and 5511 for (: -
playback) GeoUision:

Bater Digita Surveillancs Sysie

7. Under JPEG tab, check “Create JPEG/GIF file(s)”.

v' “Create JPEG/GIF file(s)” will allow users to view this
system remotely via iPhone/iPad, Blackberry, and Mac

(& Geovision

8. Click “OK to exit Server Setup and start service.

v At this moment, DVR/NVR is ready to accept remote
connections using LAN IP address

v To test connection, (DVR/NVR connects to itself), access (: GeoUision:
through http://127.0.0.1 in Internet Explorer. e

v To connect from a different PC under the same LAN, access through LAN IP of the DVR/NVR
in Internet Explorer. (Refer to the following section for instructions on how to locate LAN IP)

v" For detailed instruction, refer to p.355 of v8.5 User Manual
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4.2 Network Port Configuration

v’ Configure this section on GV-DVR/NVR System or any PC under the same network.

4.2.1 LAN IP Address

1. For Windows XP, click on “Start”, “Run”, then type in “cmd” in the search box.(For Windows
Vista and Windows 7, click on “Start” then type in “cmd” in the search box)
BN Administrator: Ch\Windows\system32\cmd.exe |E@I&J

Microsoft Windows [Uersion 6.0.6HPAI
Copyright <c? 2086 Microsoft Corporation. All rights reserved.

C:sUzers Admin>ipconfig_

2. Inthe command prompt window, type in “ipconfig”.
3. Locate DVR LAN IP address and router’s IP address.

E® Administrator: C\Windows\system32icmd.exe | L5 ot e

C:\Users\l’ldminipcnnfig u

Hindows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix

Link—local IPv6 Address . . . . . felBB@::-f515:4397:4c76:Pch?=?
IPv4 Address. . . . . . . . . . . 192 .168.68.139

subnet Mask . . . . . Th ek ot 255 255 EHH W

Default Gateway . . . - e - - 192168 ._8.1

Tunnel adapter Local Area Connection® 6:

Media State . . Media disconnected

Connection—spec :i.l-‘ it-: ]-IlNé él.t{:‘f:-i.x-

Tunnel adapter Local Area Connection* 7:
Connection—specific DNE Suffix

Link-local IPv6 Address . . . . . feB@::5efe:172.168.0.137108
Default Gateway . . . . . . . . .

v In the example above, DVR LAN IP address is 192.168.0.139 and default gateway (router)
address is 192.168.0.1

4.2.2 WAN IP Address

1. There are several websites that will display WAN IP address of the DVR system. For example, in
Internet Explorer, go to www.whatismyip.com.

v" WAN IP address is necessary for remote connection from a different network
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4.2.3 Port Forwarding

1. Enter default gateway (router)’s IP address in Internet Explorer. (Step 3, Section 4.2.1)
[ Connect to 192.168.0.1 IR

2
D

P IR

The server 192.168.0.1 at Linksys RVS4000 requires a
username and password.

\Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without & secure connection).

User name: | 5§ -

Password:

[ Remember my password

2. When router log in page pops up, enter the User name and Password for the router.

v" Please note that user name and password of the router is not related to the ID and password used
by GeoVision DVR system. Check with network administrator or refer to router’s user manual for
its user name and password.

3. Follow router manufacturer’s instruction on port forwarding for HTTP, Command, Data, Mobile,
and RPB ports (Section 4.1) to DVR’s LAN IP address (Section 4.2.1).

v" Please note that port configuration for different router brands and models will vary. Refer to
router manufacturer’s website or manual for proper procedures. A list of common support
websites and numbers can be found below:

Actiorted NETGEAR D-Link

http://www.actiontec.com/ | http://www.netgear.com/Supp http://support.dlink.com/
support/index.php ort.aspx

LINKSYS' 2V To] o
A eWIRIC
: - WESTELL
http:/www.inkSys.COM/S | . /www.westell.comitec | http: //support.2wire.com/

upport hnical-support/technical-
support.html
—
o
& atat \_—"
b — @ BELLSOUTH verizon
877-722-3755 888-321-2375 800-567-6789
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http://help.bellsouth.net/bellsouth/asp/home.asp?UserType=DSL&source=2
http://www22.verizon.com/Residentialhelp

4. After finish port forwarding, it is necessary to verify port status. In Internet Explorer, go to
WWW.canyouseeme.org.
lE Open Port Check Tool - Windows Internet Explorer prowided by Yahoo!

£ | http://www.canyouseeme.org/

Sup Favorites i€ Open Port Check Tool

CanYouSeeMe.org - Open Port Check Tool

This page will serve as a free utility for remotely verifying a port is open or closed. It will be useful for user
or ISP is blocking certain ports.

Your IP:  24.248.96.178 Common Ports
FTP n

What Port?
88H 22

Telnet 23
SMTP 5
Web 20
Pop 3 110
IDMAP 143

Other Applications
Eemote Desktop 3389
PC Anywhere 3631

i

Input a port number that has been opened in step 3, click on “Check”.
6. If you see the following message: (Port 80 is used in the example below)

Error: I could not see your service on 24.248.96.178 on port (80)
Reason: Connection timed out

Then this specific port has not been opened or configured correctly. Verify step 3 again.
7. If you see the following message: (Port 80 is used in the example below)

Success: | can see your service on 24.248.96.178 on port (80)

. . I Port Settings
Your ISP is not blocking port 80 _
Then this specific port has been opened and configured correctly. : : [@
- s WebCam Server
8. Repeat Step 5 for each of the port opened to ensure all ports are W: Lt Poit-0l

® Command Port- 4550
s Data Port- 55450

& Audio Port- 6550

s S5L Fort- 443

B Mobile Port- 8266

s Mobile RFB Port- 5511

properly opened and forwarded.

v" A list of default port numbers required for Webcam access is
shown on the right

v At this moment, DVR/NVR is ready to accept remote o 3G RTSPITCP Port- 6554
connections using WAN IP address % 3G RTP/RTCPAIDR Port- -
+ md Centery2

= & Control Center Server
& Command Port- 3388
s Data Port- 5611
{® LogPort- 5552 |
s Hitp Port- 5553
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4.3 Multiview Setup

v Configure this section on remote PC.

4.3.1 Install Multiview

Multiview can be obtained from one of the following locations:
v Download from GV-DVR/NVR system remotely via Internet Explorer.
v"Install from GeoVision installation disk.
v Download from http://www.usavisionsys.com/download.

Download from GV-DVR/NVR System
1. Under Internet Explorer, type in DVR’s IP address
as found in section 4.2.2. (If connecting within the

same network, use LAN IP address as found in C GeoVision

4.2.1)
2. Typein ID and Password of the DVR system
3. Click “Login”. D: 0000

Password: eeee

4. Install all ActiveX Control as prompted. (ActiveX

. . ot Losi
Control options will appear as an orange bar on B Guest Login

[[] Remember My ID and Password

top)
5. Click on orange bar as shown below, then select
“Install” or “Run Add-on”. Change Password

Forget Password

e

o Fevotes 8 Webcarmarver - o a7 T30E-45Ta-24- G006

d Thes wibrit wares b e the folkeweny) sidd-orc O Dericad hecier Arswed Dortral Module' ssm Genimne huverded publshe , ¥ you trusd the mebrite and the bold-on dnd wiirt 1o Sow it 42 rus, chek hese.

\? GeoUision

6. Refresh webpage. (Login may be required).
7. Select “Run” if prompted by Internet Explorer security warning.

Internet Explorer - Security Warning

Do you want to run this ActiveX control?

Mame: LiveX ActiveX Control Module

Publisher: Control name is not available

|[ Don't Run J

I--"“-I This Active) control was previously added to your computer when you installed
\ another program, or when Windows was installed. You should only run it if you

th hen Wind installed. You should onl itif
= trust the publisher and the website requesting it. What's the risk?
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8. When one channel view appears on the webpage, click on

“DMMultiView” from the menu list on the left. b Live View

9. Select “1024x768” to download Multiview.

v" Select higher resolution Multiview only if your Windows

desktop supports such resolution __
i DiMultiView =

10. Follow on-screen instruction to finish installing Multiview. {942 768
InstaliShield Wizard : 1280 % 800

Choose Destination Location LR 1280 x 1024
Select folder where Setup will install files. . ') 1440 200

| 1600 x 1200

Setup will install DMMultiView in the following folder. 1620 x 1050

To install to this folder. click Next. To install to a different folder, click Browse and 1920 x 1050

select another folder. 1920 ¥ 1200

Destination Folder

C:\Program Files\DMMultiView

» Remote Play Back

Remote ViewlLog »

.g, Remote eMap

—
Hinwaeh @ Downloai

< Back Cancel ‘

11. Proceed to Section 4.3.2 Run Multiview.

Install from Disk

1. Insert GeoVision Main System Installation Disk in DVD Rom.
2. Inthe main menu, select “Install GeoVision System”.

4 v8.5.0.0 install program

(® Geoision:

Chart Controls [For Microsoft

PC.

Download and Install Microsoft 1.

.NET Framework 3.5] to your 2

Install or Remove GeoVision G¥-Series Driver

Install Direct 9.0c

. Install GeoYision ¥8.5.0.0 System I

. Browse User's Manual [PDF Format]

. Download Adobe Acrobat Reader

. Download Microsoft iSCS1 Software Initiator
. Download Microsoft .MET Framework 3.5

8.

9.

Download Microsoft Chart Controls [For Microsoft .NET Framework 3.5]

Product Demonstrations

3. Select “GeoVision Multi View”.
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4 v8.5.0.0 install program

(® GeoUision:

GeoVision Main System
GeoYision Hemote YiewlLog
GeoVYision Fast Backup and Restore Multicam System

GeoVision GV-IP Device Utility

| Geovision Multi view |

GeoYision E-Map Server

4. Follow on-screen instruction to finish installing Multiview.
5. Proceed to Section 4.3.2 Run Multiview.

Download from Website

1. In Internet Explorer, go to http://www.usavisionsys.com/download.
2. Click on “Software & Utility”.

3. Click on “Multiview”.

4. Select “MultiView.zip” to download.

Q USAUiSiOl’n USAVision / GeoVision Support Forum

Geovision Group

¢ Board index < Downloads ¢« Software & Utility

Multiview
LOCKED & | |, 5earch this topic...
Multiview
[iby UVS_Frank » June 25th, 2011, 9:08 am

Remote viewing GeoVision DVR/NVR and IP devices live for up to 32 channels
Note: multiview is backward compatible with all GeoVision DVR/NVRs.

ATTACHMENTS

@ Multiview.zip
8.5 DMMultiview
(15.16 MiB) Downloaded 1215 times

0 MultiView.pdf
Multiview Guide
(1.02 MiB) Downloaded 415 times

5. After download, extract the zip file then run Setup.exe to begin setup.
6. Follow on-screen instruction to finish installing Multiview.

4.3.2 Run Multiview

1. Execute Multiview by going to Start, All Programs, DMMultiView, DMMultiView.

) DMMultiView
Uninstall DMBultiView

GeoVision Technical Handbook [



http://www.usavisionsys.com/download

4.4 Multiview

4.4.1 Connect to DVR/NVR

1. Enter User Name and Password to connect to Host DVR/NVR.
o N 0 ==

Please key-in username and password

Host |Us office v Eat |
) Fi
Device |G‘u’—D‘u"R System
ser Mame
Password

r Save Passwaord

Farget Password

Change Passward

(8] Cancel

MultiView support 1024768 or higher resolution screen and
version 5.4 or later.

2. To change Host IP address and port information, select “Edit”.
3. Enter new Host IP address and port information, then click “OK”. (Port information should
match the ones listed in Step 4 of Section 4.1)

oo

Device |8 cv-DVR System

IP Address I
Command Port

Drata Port

Audio Port

HTTP Port

4. Click “OK” in the Login window to bring up Multiview.
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2|

ost | Aute Sea rh]
wp 127001

[EDx 1. Camera1

) Authenication Host

i P . o~ () @

pl) & 18 M17M16]15 14 13 121110 9

No. Name

Description

1 Monitoring Window

Displays live video. Right-clicking on live video allows you to instantly
access some useful functions. Selecting Resolution displays a

resolution indicator at the bottom right corner of the video.

2 Host List

Displays the connected GV-Systems and their available cameras.

See Host List later in this chapter.

3 Auto Search

Displays all hosts on the same LAN.

See Host List later in this chapter.

4  Show Camera Menu

Select the desired camera for display. If a panorama view is created

at the GV-System, it is also included in this menu.

5 PTZ Control

Displays the PTZ control panel.
See PTZ Control, and Visual PTZ Control Panel later in this chapter.

6 1/O Control

Displays the 1/O control panel.

See I/O Control earlier in this chapter.

7 Channel Status

Indicates the general information of the selected channel.

See Channel Status Information later in this chapter.

8 ViewlLog

Plays back recorded files of the remote GV-System by using the

video player ViewlLog.
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Accesses system settings of the Multi View.

9 Configure _ ) o
See System Configuration later in this chapter.
) Adds, deletes or modifies a host.
10 Edit Host ) o
See Creation of a Host later in this chapter.
Displays the camera status of the connected GV-System.
11 Camera Status S
See Camera Status later in this chapter.
Displays the general information of the connected GV-System.
12 Host Information
See Host Information later in this chapter.
13 Zoom in and out Zooms in or out the selected channel.
Adds or deletes the frames for video polling. Click the Add or
14 Add/Remove Frame Remove Frame button and then click the desired channel to add to
or remove from the video polling.
15 Next Goes to the next page of Screen Division buttons.
Accesses the Multicast function.
16 Multicast _ _ S
See Multicast and Audio Broadcast later in this chapter.
Switches to a full screen view. The maximum video resolution set on
17 Full Screen the GV-System will be applied. See Video Settings in WebCam
Server Settings earlier in this chapter.
_ _ Rotates through the selected channels.
18 Video Polling _ o
See Camera Polling later in this chapter.
19 Screen Division Sets screen divisions to 4, 6, 8, 9, 10, 13, 16 or 32.
20 Exit/Minimize Closes or minimizes the Multi View window.
21 Speaker Enables live audio from a remote GV-System.
22 Microphone Enables speaking to a remote GV-System.
23 Play Establishes the connection to a GV-System.
24 Stop Terminates the connection to a GV-System.
Saves live video.
25 Save ) _ .
See Video Recording later in this chapter.
Adjusts video quality with these options: Auto Scale (using the
original resolution and quality of video sources), Geo H264 and Geo
26 Quality MPEG4.
For hardware-compressed and megapixel quality, see
Hardware-Compressed and Megapixel Stream later in this chapter.
27 Snapshot Takes a snapshot of the selected channel.
Saves the selected cameras and creates a Multiple Host.
28 Save Camera to Multiple Host See Combination of Multiple Hosts into a Single Host later in this

chapter.
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4.4.2 Single Host

Through Single Host, Multiview provides the ability to save DVR and NVR’s IP address, user name, and
password in an address book to allow streaming video from multiple DVRS/NVRs.

1. In Multiview, click on “Edit Host” button as shown above.

2. Click “New” button then select “Group” to create a new group.

Host List
Host List

New | Chilein | Mew I Delete I

Group Group
Host Host
imp | - |

After a group is created, click “New” button then select “Host” to create a new host.

4. Name the DVR/NVR in “Host Name” for
identification.

5. Enter IP Address, User Name, Password, as
well as Ports used for DVR.

6. Click on “Save”.

w

Host Informations

[ Host Protection

7. Repeat steps 1 to 6 to add multiple DVR/NVRs osttiame [ow Host
into host list.
8. Click on “OK”. Device ¥ GV-DVR System =
) ) ) IP Address |
v' For detailed instruction, refer to p.395 of v8.5 User Name |
User Manual .
assword |
Command Port 4550
Data Port 5550
Audio Port 5550
HTTF Part a0

Change Password |

Save |
GeoVision Technical Handbook [s¥]




4.4.3 Multi Host

Through Multi Host, user may customize each channel to pull up video from different DVRs directly.
1. Follow steps 1 to 3 in section 4.4.2.
2. Select “Multiple Host” instead of Single Host above.

Host Informations

™ Host Protection

" Single Host @ Multiple Host

Host Name | New Host

[«] [>] Device IE GV-DVR System j
1. 4 Edit 9. ¥ Edit IP Address |
2 % Edit 10. 4 Edit
2 )5 £ 11, Eat User Name I
.| Edit 12. [ Edit Password I
)] Eait 13. [ Edit
6.@ Edit 14 ﬁ Edit Camera Mo. I‘I vl
7.8 Edit 15 4 Edt Command Port 4550

16. 54

8. B Edit A Edit
= — = Data Port 5550
Audio Port |5550

OK Delete | Cancel |

Save

For each camera, click on “Edit”.

Enter IP Address, User Name, Password, as well as Ports used for DVR.
Select Camera No. on the DVR/NVR.

Click “OK” to save camera information for this channel.

Repeat steps 1 to 6 to define Camera information for each channel.

Click on “Save”.

Click on “OK”.

©ooN O~ W

AN

For detailed instruction, refer to p.396 of v8.5 User Manual
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Alternatively, Multiple Host can also be saved directly from Multiview if user wishes to save current
channel combination.

Host IAuto Search

= [& 192188015¢
Authenication Host

New Host

Please key-in usernarme and password

Group -
Host Mame Menwy Host
Password |

oK | Cancel |

3 @00@@@@
@0eecErn 68

1. Under Multiview, adjust live view channel layout by drag and drop video channels from multiple
DVR sources from the host list on the right.

2. When the desired live view combination has been assembled, click on Save Host button at the

lower right hand corner of Multiview.

Assign a Group, if any, then Host Name and Password for this MultiHost configuration.

4. Click OK.

w
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4.5 Mobile Phone/ PDA Viewing

v" Mobile applications can be installed from GeoVision v8.5 Installation Disk or downloaded from
http://www.geovision.com.tw/english/5_4.asp

4.5.1 GV-iView Setup

GV-iView is designed to view GeoVision DVR/NVR systems on iPhone and iPod Touch. GV-iView HD
is available for remote viewing on iPad. GV-iView can be downloaded via iTunes.

v’ Before connecting to a DVR, make sure that ““Create JPEG/GIF File(s)” option is checked under
Webcam Server Setup (Section 4.1)

1. Go to App Store

.. T-Mobile 4:03 PM

i Calendar

i &3

|
Ef
E
|

App Store Stocks

Contacts QuickContact Utilities Settings

-

3

Safari

4. Click on FREE

w1 T-Mobile E 3¢ 4:07 PM

2. Type in “iview” in search box
uil.. T-Mobile E

4:04 PM

3 48% =™

3. Select GV-iView

ai.. T-Mobile E 4:04 PM 3 48% =™

3 47% ==

| O iview '

5. Click on INSTALL

=1 T-Mobile E : 4:08 PM

3 47% =

& Info

LW 683 Ratings
Important Notice

The GV-iView is officially released with GV-System
version 8.4.0.0, and is only compatible with GV-
System version 8.4.0.0 or above. Please uninstall
previous beta version (which was released with
GV-System version 8.4.0.0) completely before you
install the official version. To download the free
application GV-iView, please get iTunes first.

Application Description

Over the years GeoVision has launched the
applications to work with different types of mobile
phones for remote access to monitoring. Through
the connection to GV-System or GV-NVR, users
can remotely manage the live video, control the
PTZ devices and force the output devices to send
alarms. To extend the service to the iPhone users,

" search | '0'

Coectrion BT

Important Notice

The GV-iView is officially released with GV-System
version 8.4.0.0, and is only compatible with GV-
System version 8.4.0.0 or above. Please uninstall
previous beta version (which was released with
GV-System version 8.4.0.0) completely before you
install the official version. To download the free
application GV-iView, please get iTunes first.

Application Description
Over the years GeoVision has launched the
applications to work with different types of mobile
phones for remote access to monitoring. Through
the connection to GV-System or GV-NVR, users
can remotely manage the live video, control the
PTZ devices and force the output devices to send
alarms. To extend the service to the iPhone users,
=\ ew e e =

( Q iview

Search

6. Enter iTunes password

iTunes Password

BEDRBODEDOE
TTETTE
oo N
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7. After download, locate and
run GV-iView

.. T-Mobile E

4:30 PM 53 % &3

10. Click on Arrows button to
enter 1/O section

Click on left/right blue arrows to
change module number

Scroll to right to change output
number

Action

Trigger 10 Ouput Pin:1

—

10 Module 1 (output: 1)

8. Enter IP, Port number, ID,
and Password for the DVR

v' Default port number is
8866

2

Live Connection Setting

Favorite Name USAVision Demo

HTTPS [ oFF

P
0
Password
My Favorite

Fa >

11. Click on PTZ button to
control PTZ

Drag the image to pan and tilt

Click on the Preset button to go
to certain PTZ preset

[——
Se—
e TS

9. Double-tap on a camera to
enter single view.

Scroll cameras to the left to view
additional cameras

Stop Record
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12. To add a GeoVision 13. Click on + 14. Enter DVR information to be
DVR/NVR to the address book, saved in the address book
click on Favorite

Click on Save
DVF comnect [ € Favorite Favorte | Device Info

Favorite Name USAVision Demo @ Last connection > . NVR name | |
| HTTPS T OFF | 7 Domain/IP | )
| L 124.248.96.178 | Port | |
| Port (8866 Username | |

D (Admin____ ) | Password | I

Password | seosscese HTTPS OFF

My Favorite

Favorite >

15. To connect to a DVR from 16. Click Connect
the address book, select the

DVR Connect

| : Live Connection Settin
E Last connection > j <

Favorite Name USAVision Demo

|
E USAVision Demo > HTTPS OFF

P (24248.96.178 |
Port (gge6 |

D o
Password (esesessss |
My Favorite

Fiviritg >
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4.5.3 GV-AView Setup

GV-AView is designed to view GeoVision DVR/NVR systems on Android phone and tablet. GV-AView
can be downloaded via Android Market.

v Before connecting to a DVR, make sure that “Create JPEG/GIF File(s)” option is checked
under Webcam Server Setup (Section 4.1)

1. 1. In Android Market, search 2. To connect to GV- 3. To connect to GV-IP camera,
and download GV-AView DVR/NVR, select NVR/DVR select IPCam View, then enter
View, then enter IP address, IP address, port number, user
port number, user name, name, password, then click on

password, then click on the the “link” button to connect

“eye” button to connect
GVAView

IPcam View NVR/DVR View

®

NVR/DVR View

Connection: Connection:

Profile Name: Demo site

HTTPS:

L webcam.geovision,

Profile Name: compactDVl-d

I 192.168.2.235

elgd 10000
Port: Rate

WEHIEETGEN admin
User name: Qi

T

4. Double-tap on a camera to 5. Use the control buttons below
enter smgle view. to _control PTZ camera

Password: JEER

Record event Image setting
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4.5.4 BBView Setup

GV-Remote View is designed to view GeoVision DVR/NVR systems on Blackberry smart phones. GV-
Remote View can be downloaded from http://www.geovision.com.tw/english/5 4 bbview.asp.

v Before connecting to a DVR, make sure that “Create JPEG/GIF File(s)” option is checked
under Webcam Server Setup (Section 4.1)

v" Blackberry Desktop Manager can be installed from the original Blackberry disk or downloaded
from official Blackberry website at http://us.blackberry.com/apps-software/

1. Run Blackberry Desktop Manager, select Application Loader.
2t Connected - BlackBerry Deskiop Manager.

*2zBlackBerry. BlackBerry® Desktop Manager

Main Menu Options * Help ~

E - Application Loader - Backup and Restore = = Device Switch Wizard !
99 Update, add, or remove device i Back up or restore your device @- »  Transfer data from a BlackBerry®

ek ST data. device or other device to a
BlackBerry device.

- Media = Synchronize
- ™ Manage and transfer muttimedia Change options for synchronizing
it files to your BlackBerry device. email mes=zages and organizer

data.

2. Under Add/Remove Applications, click Start.
2t Connected - BlackBerry Deskiop Manager

% Application Loader Options ¥ Help ~

% Add / Remove Applications E / Update Software

Add new applications to your device or remaowve existing Update your device software.
applications.

3. Click Browse, select the downloaded MobileTest5.alx.
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Lock ir | [ EBView

£y | @ MobileTests, alx

Options * Help ~

My Recent
Documents
— Total application space:

Desktop Wersion

120 KB
My Documents

l':‘}
Fdy Computer

‘;} File: rame: MobileT est.als bt | [ Open ]
- i =
W | Cancel

ry Metwark Files of type: EAppIication Loader Files [*.ake” ali)

4. Click Next,
5. Click Finish.
6. The synchronization is finished when “loading operation was successful” message appears.

%z Connected - BlackBerry Desktop Manager.

"= BlackBerry. BlackBerry® Desktop Manager

& Application Loader Options * Help ~
Update complete

The loading operaticn was successful

Main menu

Device connected (PIN):

Bia
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5. Useful Utilities

The following utilities are useful supplementary applications.

5.1 Keylock Utility

Keylock Utility is default on GV-DVR Systems. The purpose of Keylock Utility is to increase DVR
system security by restricting user access to only certain programs in Windows. DVR administrators may
edit the list of programs accessible on the DVR or simply disable Keylock mode to return to regular
Windows desktop.

5.1.1 Enter Keylock Utility

To enter Keylock mode from Windows desktop, follow the steps below:
1. On Windows desktop, click on “Start”.

2. Click on “All Programs”. . GVNVR
3. Click on “GVCombo” folder. (Alternatively, the name %) Control Center Server
of the folder may vary according to the GeoVision card B’ EMap Editor
model you are using. |.E. GV1480) » GeoVision GY-NVR System

4. Locate and run Key Lock Utility. # GeoVision Repair DataBase Utility

% Hot Swap HDD Tool

5.1.2 Exit Keylock Utility L& Key Lock tiity |

s Remote Playback Server
To exit Keylock mode and return to Windows desktop, follow i Uninstall GeoVision GV-NVR System
the steps below: Video Log

1. Under Keylock mode, click on “Settings” button.
2. Enter DVR system ID and Password.
3. Click “OK”,

Privilege Confirmation

! Please enter an |D and password.

1D : “

Password

Ok TI[ Cancel
——1

4. In Settings window, under Desktop Type, switch from “Multicam” to “Windows” in the drop-
down list.
5. Click “OK”.
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Settings

ID: 1 Password... ] ’ Export Token... ]

System menu

Up
Down
[ add. | [ Remowe | [  Edt. |
Deskiop Type
Multicam v
ullicam

I 0k I

6. Click on “Log off” button.
7. Enter DVR system ID and Password.
8. Click “OK”.

Privilege Confirmation

] Please enter an D and passwaord.

D v

Password : I I

@ I QK I Cancel

o FEe =

9. When DVR returns to Windows Welcome screen, click on Administrator account to log in.
10. Once logged in, regular Windows desktop should appear.
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5.2 IP Device Utility

IP Device Utility is used to configure and update GeoVision IP devices that include GV-IP Camera, GV-

Video Server, GV-Compact DVR, and GV-LPR DSP. The utility can help you perform the following
configurations on GV-IP devices:

1. Assign device name.

2. Change IP address and port information.
3. Update firmware.
4. Reset.

5.2.1 Install IP Device Utility

For GV-DVR Systems, IP Device Utility is preinstalled. To locate the application, follow the steps below:
1. On Windows desktop, click on “Start”.

2. Click on “All Programs”.
3. Locate and run GV-IP Device Utility under GV folder.

Install from Disk
In case GV-IP Device Utility is missing, follow the steps below:

1. Insert GeoVision IP Device Disk in DVD Rom. (IP Device DVD can be found with each GV-
IP Device package)

2. Inthe main menu, select “Install GV-IP Device Utility”.

Download from Website

Alternatively, IP Device Utility can also be downloaded from USAVision website:

1. In Internet Explorer, go to http://www.usavisionsys.com/download.
2. Click on “Utilities”.

3. Download and install 1P Device Utility.

] y whiloads | Utilities - Windows Intemet lorer provi ahoo!
> USAVISIONSYS.COM | Downloads | Util Windows [ ! provided by Yahoo!

@ - K2 http://www.usavisionsys.com/download/file. php?category=31&file=38b3eff8 baf56627478 762704 db52

i Favorites (* USAVISIONSYS.COM | Dewnloads | Utilities

(2 usavision:

HOME DOWNLOAD > UTILITIES > IPDEVICEUTILITY

IPDEVICEUTILITY
PRODUCTS

GV-IP Device utility for IP Device setup, configuration, and firmware
SOLUTIONS upgrade

download kd

SUPPORT

DOWHLOAD

TRAINING

ABOUT US

Search

]

suBsIT
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5.2.2 Assign Device Name

1. Run GV-IP Device Utility.

2. Click on “Search” to search for all GV-IP Devices under the same network.

== GY IP Device Utility

Fil=  Tool

Qi = 8

MName | Mac Addrass | IP Address Firmware Version MNOTE
&l As400 OD13EZ0MAFTC 1821681212 v1.00 2008-12-08
& oeovizion 0013E2014B26 182.168.0.45 v1.09 2010-05-14
&  Gw-IPCAMT.IM OD13EZ014CEC 192.168.0.44 v1.08 2009-06-26
& GVIPCAMI.IM OD13EZ014CES 192.168.0.46 v1.08 2009-06-26
&  GV-IPCAMI .M O013EZ0179A8 1982168044 v1.08 2009-06-26
& Gu-IPCcamt.am O013EZ2014CE1  182168.042 v1.08 2009-06-26
& GvIPcant.am OD13EZ014CYR 192.168.0.47 v1.08 2009-06-26
&  GV-IPCAMI.IM O013EZ014C28 182168.043 v1.08 2009-06-26
&  GV-IPCAMI.IM O013EZ014E0B  182168.048 vl.08 2009-06-26
& oVLHd-v2 211 OD13EZMBCFD 1982168.0211  v1.05 2010-07-26
8 ovlddvIg OD13EZ0194CF  182.168.0212  v1.05 2010-07-26

3. Double click on desired IP device.

Mac Address

Lser Login

Llser Mame

Passwoard

Device Mame

|admin

I

IP Address ‘

Y35 Port

o]

10000

Set|P Address ] Firrmwvare Upgrade Export settings ] Import settings ] Rehont]

Cancel I
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4. Enter Password for the IP Device. (By default, GV-IP Device password is admin)
5. Select Device Name tab, then enter Device Name.
6. Click “OK”.

5.2.3 Change IP Address and Port Information

7. Select Set IP Address tab, then input IP Address, Subnet Mask, Default Gateway, and DNS
Server according to actual network settings. (Default network settings shown)

X]
Mac Address | 113E2014C8 IP Address ‘
User Login
User Mame |admin e e Iw
Passwiord I*‘““‘* I

get IP Address | Firrware Upgrade] Device Name] Expott settings | Import seﬂings] Rehont]

IF Address J 192 0168 . 0 . 44
Subnet Mask | 255 285 285 . 00
Default Gateway ] 192 . 168 . 0O . 1
DS Server J 192 168 . 0 . 1

HTTF Fort JT
WSS Port [——W

[u]’s | Cancel I

o

To use non-default ports, change the values in HTTP Port and VSS Port. (Default ports shown)
9. Click “OK”.

v If no IP device can be found or some devices are missing from IP Device Utility search, verify the

IP properties of the PC (as shown in section 4.2.1) and make sure that they match the properties
of the IP Devices. (Default IP properties for GV-IP Devices are shown above)
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5.2.4 Update Firmware

10. Prior to firmware update, download newest firmware from www.geovision.com.tw.
11. Click “Download”, select “Firmware Download”. ‘
W

12. Download applicable firmware onto PC or thumb drive on Downloads
the following page.

* ¥8.01 Detect Tool

, ¥8.3 Full
Yersion Download

13. In IP Device Utility, select Firmware Upgrade tab. » Firmware Download

Mac Address | 11 2E2014C8 IF Address ‘ G214
Uszer Login
Lser Mame |admin \ag Port I‘TDED“D—
Passwiard I“‘“‘” I

Set P Address | Firmware Upgrade | Device Mame | Export settings | Import settings | Reboat |

Wersion | S Browse...

| O Uparade all devices |

Upgrade | Cancel I

14. Click “Browse” and locate the firmware as downloaded in step 12. (Firmware has .img file
extension)

15. If the same firmware update applies to all GV-IP Devices found via search, check “Upgrade to
all video servers” option to apply firmware update on all GV-IP Devices found.

16. Click “Upgrade”.
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5.2.5 Export Settings

To preserve custom settings on GV-IP devices, settings can first be exported via GV-IP Device Utility.
The exported settings can be applied on any GV-IP device of the same type with the same firmware.

17. In IP Device Utility, select Export settings tab.

18. Select “Browse” to designate the export file destination.
19. Select “Export settings” to begin export.

Mac Address | 013EI014C8H IP Address ‘ 182.166.0.44
Llser Login
User Marne |admin vas Port 10000
Password ]
SetIP Address ] Firrmware Upgrade ] Device Mame | Export settings | Import settings ] Rehont]
Save File Path
C\Documents and Settings\Deskiop Browse...
Export settings Cancel
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5.2.6 Import Settings

To quickly apply custom settings on GV-IP devices, settings can be imported via GV-IP Device Utility.
GV-IP device can only import settings saved from the same type of device with the same firmware.

20. In IP Device Utility, select Import settings tab.
21. Select “Browse” to locate the setting file destination. (Refer to step 18 in previous section)

22. Select “Update settings” to begin import.

Mac Address | 013E2014C8 IP Address ‘ 192168.0.44
Llser Login

Llser Mame 1admin WeS Part 10000

Password T
SetlP Address] Firmware Upgrade | Device Name | Export seftings | Import settings Rehont]
Wersion | v.08 2009-06-26 Browse...
O Upgrade all devices
™ i
| Update setting I Cancel
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5.3 Dynamic DNS

Dynamic DNS is an application that allows GeoVision users to register for a domain name that may be
used as their IP address. Some users may find it useful as they do not need to memorize their constantly
changing IP addresses.

5.3.1 Install Dynamic DNS

1. Insert GeoVision Main System Installation Disk in DVD Rom.
2. In the main menu, select “Install GeoVision System”.
&7l V8.3.1.0 Install prograr

Q Geolision:

Download and Install Microsoft 1. Install or Remove Geo¥ision GV-Series Driver
iSC5I Software Initiator to
wour PC. 2. Install Directx 9.0c

|3. Install Geo¥ision ¥8.3.1.0 System

4. Browse User's Manual [PDF Format)
5. Download Adobe Acrobat Reader
6. Download Microsoft iSCSI Software Initiator

7. Product Demonstrations

3. Click Next button to go to next page.
4. Select “GeoVision Dynamic DNS Service”.

V8.3.1.0 [nstall A
L4 progr.

| Q GeoUision:

",

Exit Install program. Ggﬁﬂq“mﬂMMl“ﬂﬁmwm hile E.0
GeoVision Symbian Smariphone Viewer V3 [For Mokia S60 2nd edition and 3rd ¢

GeoVision BlackBerry Smariphone Yiewer [For BlackBerry 05)
GeoVision E-Map Server

GeaVision Remote E-Map

GeoVision POS Data Sender [Only for Graphic Mode POS device]
GeoVision POS Text Sender [Only for Windows-Based and Text Mode POS device]
GeoVislon Fast Backup and Restore Multicam System

GeoVigion Dynamic DNS Service

GeoYision Local DDNS Server
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For GV-DVR Systems, Dynamic DNS is preinstalled. To locate the application, follow the steps below:
On Windows desktop, click on “Start”.

Click on “All Programs”.

Click on “DDNS” folder.

Run Dynamic DNS Service.

PO E

5.3.2 Register Dynamic DNS

1. Click on “Register” under DNS Client prompt.

DynamicDNS

&% DNSClient o ] =3
- || Register
Uszername: IGeD‘v"iSion |
B I"'" Username: Dynamicdns TEERES
ol 8 7 Username is 16-character maximum;
DUEiaty P s e eetes Passward: e username may not start with spaces or
" Uze the following IP address rninus signs ('), Usernarme will be your
_ Re-type Password: *rirsieses MO,
I 127 . 1} . a . 1 Password
[ Run at startup The password is case-sensitive.

Redgister ||| Enter the characters as they are shown in the fcadiVerification
box below., N4GN This step helps us prevent autormated
;I reqgistrations,
Falure oceurred
Tune: 7:57.32
Tou have entered an incorrect usernatne
or password, of your usernarme is
mactive.
LI Send Refresh

2. Inthe Dynamic DNS window, input desired User name, password, and retype password. (Enter
only letters and numbers, password is case sensitive)

3. Enter security word verification as shown.

4. Click “Send”.

N hitp:i/ns. dipmap.com/register.aspx language=0 - Microsoft Internet Explorer

file Edt iew Favorkes Teols  Hebp -
. — \ — »
£ v ) S i i 3. L=
o Back. =3 \ﬂ @ { ﬂ 7 Search 7. Fawvortes @Medla ‘Eﬂ‘ S
Addrass |=§:| httpejfns, dipmap . com/fregister, aspelanguage—0 Vl Go Lnks ™
Y

¢ TTsername: dynamicdns

¢ Hostname: dynamicdns. dipmap.com
o IF Address: 210.68.232.211

o Tour hosmame will be activated in 2 mimites. =
s Tour hosiname will be deleted if vou don't update vour host address for 30 days. b

&] pore & Internet

5. When the confirmation above appears, enter the registered User name and password in the DNS
Client prompt above.

6. Check “Run at startup”.

7. Click “Save”.
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5.4 DMPos

DMPos is an application that will move GeoVision software such as Multicam, Viewlog, RPB,
EZViewlog, LPR, or Multiview onto a second monitor if the system is setup as a dual-monitor station.

For GV-DVR Systems, DMPos.exe is preinstalled. To locate the application, follow the steps below:

1. Close all GeoVision applications completely.

2. On Windows desktop, go to “My Computer™”.

3. Go to the hard drive where GeoVision was previously installed. (The default location is C: drive)

4. Click on “GVCombo” folder. (Alternatively, the name of the folder may vary according to the
GeoVision card model you are using. 1.LE. GVV1480)

5. Locate and Run DMPos.exe.

[ s Computer » VSTALC) » GINR » <[4y

I v Computer

Pictuses
b Docurments
g Music
More

Felders
B Desitop
B Franx
i Publc
/& Computer
& visTA ICy)
I Bluetooth
L. GVMNVR
\. Program File
i Users
I Windowe
& Memorny Stick
s Recovery (E:)
el DVD/CD-RW D
*1¥ Bluetcoth Info
& Metwork
[ control Panel =

532 tems

5.4.1. Run DMPos

In order to move GeoVision application onto a second monitor, follow the steps below:

- i Bur

MName

BEOMActhve.exe

B DMAT.exe
E.dmclp.m

B DmHealthSvr.exe
S DMIPC.AN

EJ DMMaitServer.exe
*nMMEﬂ.HE

| Rl DMMerge.eve

[ DMUPRPSenver.dll
% DMWebCam.dil
2P oMWebCam. e
| DosZkreg.eve
&]dwn.gi‘f

% DrawFren.dil

. ElbexDildll

B eMap.exe

. ehap.StringTakle
i- ehlapView exe
@, ehlapView.ini

-

Date modafied
10024,/ 2003 6:35 PM
171972005 T:18 PM
17237003 6:20 PM
&7 20, 72007 8:36 PM
1716009 3:38 PM
12/5/ 7008 6:3% PM
12719/ 2007 8:46 PM
672377003 5:13 PM

47372008 4:26 PM
8/1/2008 5:29 PM
12735/2008 8:42 PM
171772009 8:40 PM
93071997 5:56 PM
371372000 10:59 AM
32172001 3:00 PM
54242005 11:37 AM
12/3/2008 8:40 PM
117272007 5:45 BAA
6192008 9:33 PM
72272004 4:32 PM

TS AR E S P

Type

Apphication
Application
Apphication
Application
Application Bxtens....
Application
Applcation

Apphication Bxtens...
Application Bdtens...
Application
Apphication

GIF File

Apphcation Bxftens...
Application Bxtens...
Apphication
STRIMGTABLE File
Apphication
Configuration Sett_.

LV -

[P

1. Under Screen Setup tab, select “Twin View” in the drop-down list under Displayer Setup box.
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' Set Application Function Pasition

[ Screen Setup | uticam | Viewlog | RPB | EZViewlog | LPR | DMMutiview

-Displayer Setup —Select Manitor

Displayer Mode : lSingIe‘ufiew ;I 1
Sinale View gy |r-.-1-:|nit-:|r i
Screen Resclution: §Twin View

— et Position

[0,0]Screen origin

“ |IE

2. Click on the desired GeoVision application tab (for which will be moved to second monitor). In
this case, DMMultiview is used as an example.

Set Application Function Position

Screen Setup | MutiCam | Viewlog | RPB | EZViewlog | LPR | DMMuliView

- Displayer Setup —Select Monitar
Displayer Mode : ITwin Wiew ;‘ E]
e Monitor 1 ;!
Screen Resolution: |1255 ¥ [800 “ .
—Set Position

[0,0]Screen origin Xt

& [/ E[ &
| DMMutiView
s

o [E]] S

Select “Monitor 2” from the Select Monitor drop-down box.

Click “OK”.

Start the desired GeoVision application and it will appear on the second monitor. For this
example, DMMultiview will appear on second monitor.

s

v' Please note that currently DMPos.exe only supports up to 2 monitor displays.

v" DMPos.exe can also be used on client PC. Copy DMPos.exe and DMPOS_8300.xml in an USB
drive and apply it on remote PC.
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5.5 Fast Backup and Restore

Fast Backup and Restore, or FBR, is an utility that will allow users to quickly save DVR system settings
such as Password, Schedule, POS, and Network into one executable file. Then, by using that file, users
can then apply the same settings on Multiple DVRs without having to reconfigure each system
individually. This utility is useful to retain system settings prior to an upgrade then reapply it afterwards
as well.

v Refer to Section 2.4.4 Fast Backup and Restore to create Fast Backup and Restore automatically
by schedule

5.5.1 Install FBR

For GV-DVR Systems, Fast Backup and Restore is preinstalled. To locate the application, follow the
steps below:
1. On Windows desktop, click on “Start”.
2. Click on “All Programs”.
3. Click on “GVCombo” folder. (Alternatively, the name of the folder may vary according to the
GeoVision card model you are using. 1.LE. GVV1480)
4. Locate and run Fast Backup and Restore Main System.

! I Accessories (3

'-Ei Control Center Server
B’ EMap Editor

Fast Backup and Restare Main System

) LightScribe Direct Disc Labeling ¥ |

. jesrbiiicil
& | Administr el i) |
| T Microsaft i3CSI Initiakar »
l@ Mero 7 Essentials kN om GeoVision GY-1450 System

£k Internet B Gy IP Device Uity

Inkernet Explorer Ffl MVIDIA Corporation 4

|@ Skartup »
E¥ adobe peader g
& Internet Explorer

ige Hot Swap HDD Tool

[E Key Lock Utiliey

ng Remate Plavback Server
@} Windows Media Plawer ;ﬂ Repair Dakabase Lkliky

BT video Log

fa Gv-1480
) DONS b

m] Lo CFf | G} | Turn SFF Compuker

All Programs

l.. |

Install from Disk

In case Fast Backup and Restore utility is missing, follow the steps below:
1. Insert GeoVision Main System Installation Disk in DVD Rom.

2. Inthe main menu, select “GeoVision Main System”.

3. Click “Next Page”.

4. Select “GeoVision Fast Backup and Restore Multicam System”.
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5.5.2 Restore Default Settings

1. Enter ID and Password for DVR System.

Privilege Confirmation E|
! FPlease enter an 1D and password.
D I -
Password '
@ QK | Cancel ]

2. Select “Backup Multicam Settings or Restore Defaults”.
3. Select “Restore Defaults”.

<= Fast Backup & Restore MultiCam System r:|:z|rz|

Fast Backup & Restore Digital Suneillance System's Settings
Flease choose one ofthe selections belowy;

|

Backup MultiCam Customize Logo and Button

Settings or Restore
Defaults

| Customize Features

Backup MultiCam Settings
or Restore Dgfaults

Backup Current Swskem

-RestEre DeFauIt_s _ e AP SEttingS

4. When complete message appears, click “OK”.

L] '2,,' successfully Reset MultiCam System Default Settings
Ll
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5.5.3 Backup Multicam Settings

1. Enter ID and Password for DVR System.

! FPlease enter an 1D and password.

D I -
Password '
@ QK | Cancel ]

2. Select “Backup Multicam Settings or Restore Defaults”.
3. Select “Backup Current System”.

<= Fast Backup & Restore MultiCam System r:|:i|rz|

Fast Backup & Restore Digital Suneillance System's Settings
Flease choose one ofthe selections belowy;

Backup MultiCam Customize Logo and Button

Settings or Restore
Defaults

| Customize Features

Backup MultiCam Settings
or Restore Defaults

n B
Backup Current Swskem |
Restore Defaulks s
e _te AP Settings
—

4. Check each section for settings to be saved, click “Next”. (By default, all sections are checked)
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<= Fast Backup & Restore MultiCam System

Fast Backup & Restore Digital Surveillance System's Settinos
FPlease choose one of the selections helow:
User's _
Administrative [
Rights _ Schedule
i POSIGY-YWiegand
Metwork
5. Select destination for FBR file
Save As 7
to be saved in. (If FBR will be : @
applied on multiple DVRs, or save in: | (B} Deskiop | & & ¥ FE-
if the DVR System will @My Documents
perform System Recovery, # My Computer
save the FBR file to an USB & My Metwork Places
drive) [ IPCamsWR
6. Name the FBR file. I savedump
7. Click “Save”. T wrar3obs.exe
8. When complete message
appears, click “OK”.
File pame: I] FBR I ‘ Save ]
Save az type: 1Exe File [*.exe) L] Cancel

5.5.4 Apply FBR

1. When the DVR system is ready to apply settings from previously saved FBR file, double-click to
run the FBR file and it will apply the settings onto DVR automatically.

2,

FERIEE]
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5.6 Database Repair Utility

Database Repair Utility is used to repair misplaced or missing video/audio files that are not identified
properly by Viewlog. As long as video/audio file still exists on the hard drive and detectable by Windows
OS, Database Repair Utility will restore the video/audio files back to their default paths and allow them to
appear under Viewlog.

For GV-DVR Systems, Database Repair Utility is preinstalled. To locate the application, follow the steps
below:

1. Close all GeoVision applications completely. . GVMNVR

2. On Windows desktop, click on “Start”. %3 Control Center Server
3. Click on “All Programs”. B’ EMap Editor

4.

Click on “GVCombo” folder. (Alternatively, the GeoVision GV-NVR Svstem
name of the folder may vary according to the I ®, GeoVision Repair DataBase Utility
GeoVision card model you are using. I.E. GV1480) -
. . L % Hot Swap HDD Tool
5. Run GeoVision Repair Database Utility. (@ Key Lock Utilty
ey Lock Litih

e Remote Playback Server
% Uninstall GeoVision GV-MNVR Systern

Video Log

5.6.1 Run Database Repair Utility e 2 C‘}"M

i Please enter an ID and password.
Enter 1D and Password for the DVR system.

1.

2. Click “OK”.

3. Select cameras that require database repair. (By ID:
default, all cameras are checked)

Password |

@ L DK J[Cancel]
Selet Comer fo repo Do S
B0 |

Camera(s}

Camera 1
[] camera 2
[] camera3
[] camera 4
[] Camera s
[] camera s
[] camera 7
[] camera g
[] camera &
[] camera 10
[] camera 11
[] camera 12
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o

Under Repair DB window, check on “Rebuild all information”.

6. If your video/audio files exist only in the predefined paths (refer to section 2.5), select” Use
Default Path” option.

7. If you are not sure where video/audio files are on the hard drive, or if the files scatter across

different hard drive locations, select “Search Hard Disk”.

s @ e

Status Result

’ Default Path
CAGYMNYVRY

[V Reserve Never-Recycle Flag

[T Rebuild all informationitime requires is depended on the database size)

Lse Default Path ] | Search Hard disk | | Exit

v" Select “Use Default Path” will rebuild video/audio files listed under predefined hard drive
locations only. Therefore, time required for rebuilding will be less.

v’ Select “Search Hard Disk” will rebuild video/audio files from all hard drive locations connected
to the system. Therefore, more time will be required for rebuilding the database.

8. When finish message comes up, click “OK”.

] TR
RepairLag500 =)

I'-_\ RepairLog complete !

9. Go under Viewlog and review updated video/audio files in the event list.

v The time required to perform database repair generally depends on the number of files on the
hard drives. Typically, it will take up to three hours repairing an 8 bay DVR system.
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5.7 Password Removal Utility

v Please note that removing and reinstalling GeoVision Multicam software will NOT be able to
reset the password database since it is stored under Windows registry. The only options to
remove password database are either through Password Removal Utility as shown in this section
or reformat system hard drive and reinstall Windows OS.

In case user forgets DVR system’s Administrator 1D and password, and if there is no way to retrieve any
password, Password Removal Utility will help cleaning out password database from Windows registry.
However, permission to allow users to run Password Removal Utility must be checked during system
setup (refer to “Allow removing password system” option in section 2.6.1).

For GV-DVR Systems, Database Repair Utility is preinstalled. To locate the application, follow the steps
below:

1. Close all GeoVision applications completely.

2. On Windows desktop, go to “My Computer™”.

3. Go to the hard drive where GeoVision was previously installed. (The default location is C: drive)

4. Click on “GVCombo” folder. (Alternatively, the name of the folder may vary according to the

GeoVision card model you are using. I.E. GV1480)
5. Locate and Run PassUninstall.exe.
& GVBOO FEX
.l'r

File Edit “ew Favarites Tools Help

eBack = -\_) Lﬁ /:j Search li. Falders v

address | | Cavaon v Be
o . Tame Size | Type & Dake Modified A
File and Folder Tasks N aisvideonn.exe 327 KB Application 12/18/2008 5:43 PM
O biekie 2 e folder ow GYEOD.ExE 9,500 KB Application 1/21/2009 9:25 PM
_ ) EGV_ChkTrust.exe 21 KB  Application &/19/2008 4:03 PM
] E\ﬂs" Hls et ot €7 GuDxCanfig.exe 260KE  Application 1/15(2009 2:59 P
Ea? share this folder &,Gthleiewer.exe 260 KE  Application 9IS/2005 2:47 PM
EGVIC.exe SZKE Application 2122/2008 11:34 AM =
&GeryTest.exe 172 KB Application 1/25/2005 1:56 PM
Gyl oader.exe 1,312 KB Application 11/20/2006 10:37 PM
@GVUsbKeyUpCIient.exe 1,266 KB  Application 122512008 7148 PM
QJETCOMP.BXB 64 KB Application 8/1171999 8:13 AM
Details B kceyview exe 240KB  Application 5/12/2008 3:27 PM
GYE00 = LANYiewLogltrl.exe 584 KB Application 7{5/2004 §:55 PM
Filz Folder meamckrl, exe 374 KB Application 12/12/2008 3:50 PM
Date Modified: Tuesday, g MedialManTools, exe B05 KB__Application 121292003 6035 PM
January 27, 2009, 8i18 AM ot PassUnInStall. exe 40 KB Application 7/21/20035 7:25 PM I
II:I'IPIaySoundSw.exe 224 KB Application 21712006 7:06 FM
@QuadT'\n‘.exe 52 KE Application &/22 /2006 6:20 PM
EPremaotePassClient. exe 440 KB Application 10/15/2008 1:35 PM
&RepairLogSDD.exe 583 KB Application 11/17/2008 £:39 PM
@ Repairtdb.exe 200KE  Application 2/25/2008 7:59 PM
@)ReportGenerator.exe 1,161 KB  Application 1/812009 7:04 PM
bRPBSw.exe 296 KB Application af1zf2008 11:22 AM
E™sLam_Mailserver.exe S29KE Application 12)5/2008 6:02 PM
i:] Syslog.exe 2816 KB  Application 12/15/2008 1:34 PM
Ea TCPswr.exe 216 KE  Application 12/19/2007 9:21 PM
I Terminate'akeup.exe 145 KB  Application &/412004 2:50 PM
ﬂTwinServer.exe 336 KB  Application 172009 5:02 PM e

GeoVision Technical Handbook [K]6)



5.7.1 Run Password Removal Utility

1. Click “Yes” when prompted confirmation.

Uninstall Password System

! 'i.: Are you sure yal wank ko remove the passwaord syskem?
L]

\:\lg) Successfully Removed Password System,

3. Run GeoVision Multicam software, and the prompt to create 1D and password should appear.

First Execution of Digital-Surveillance System El

You execute Digital-Surveillance system at
firsttime.
FPlease enter Supervisor 1D, Fassword,

1D

Fassword

Password Confirmation ;|
Hint :

[~ Auto Login:

To memarize this 10 and password and to login
when you execute Digital-Surveillance system
everytimme.

II_ Allow removing passward system I

@ [ ok | cewe |

4. Enter a new set of ID, Password, and Password Confirmation. It will be used as the default
Administrator ID and password.

5. Check on “Allow removing password system” to allow Password Removal Utility to operate in
case user forgets ID and password again in the future.

6. Click “OK”.
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v’ For Step 1, if “Please close all AP of Password System” message comes up instead, that means
there is still one or more GeoVision application running.

Uninstall Password System @

L | "_., Please close all AP of Password Swsken.
]

0 Make sure the login page does not appear on screen and Control Center Server does not
run in the task bar.

0 Alternatively, delete all items listed under Windows “Start”, “All Programs”,
“Startup”, then restart DVR system and run PassUninstall.exe again.

v For Step 1, if “Not enough prililege to remove the password system” message comes up
instead, that means the DVR system does not allow PassUninstall.exe to be executed.

Uninstall Password System

0 This message will appear when the option “Allow removing password system” was not
checked during system setup (refer to section 2.6.1)

0 Inthis case, the only way to remove the password database will be to reformat system
hard drive and reinstall Windows OS. For GeoVision DVR Systems, perform system
recovery using the GeoVision Recovery DVD.
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6. Upgrade and Recovery

In this section, procedures to perform software upgrade and system recovery are as described below.
Follow the procedures carefully when performing software upgrade or system recovery in order to
prevent software errors and damages to the DVR system.

6.1 Software Upgrade

GeoVision provides free software upgrade. Keeping the GV-DVR/NVR System up-to-date will optimize
system performance with maximum software capabilities. Refer to GeoVision/USAVision website or
consult with GeoVision Technical Support for newest compatible software upgrade for your DVR
system.

v" Prior to software upgrade, make sure complete software and driver files are on the GV-DVR
System. The upgrade files may be obtained via a GeoVision Main System Installation DVD or
downloaded from USAVision FTP site. To obtain software and driver download or to request a
copy of installation DVD, contact GeoVision Sales/Technical Support with the GV-DVR System
barcode ready.

6.1.1 Remove Software

1. Close all GeoVision applications completely.

2. If there is any setting that requires backup, run Fast Backup and Restore (Section 5.5) to save
current system settings.
3. On Windows desktop, click on “Start”.
4. Click on “Control Panel”.
5. Select “Add/Remove Programs”.
6. Locate and double-click to remove “GeoVision Digital Surveillance System”.
¥ Add or Remove Programs |Z“E|EI
Fo= e
ﬁi Currently installed prograrns: [0 showupdates Sort by: |Name v-l
Change or | B8 dobe Reader 5 Soe 116.00M8 A
Rragtars 39}3 Control Center Size  240.00MB
% DMl View Size 25.74MB
15 Geovision AAC
i[E! Geavision ADPCM Size 0.07ME

.. GeoYision Digital Surveillance System

Click here for support information.

ast o f1e/z010
To change this program or remove it from wour compuker, cick Change or Remove,

& Geovision Gv-LPR Size  314.00MB

5 Geovision Hze4

15 Geovision JPEG

7. Click “OK” when process completes.

8. Delete “GVCombo” folder under C:/. (Alternatively, the name of the folder may vary according
to the GeoVision card model you are using. I.E. GV1480)
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6.1.2 Remove Driver
v GV-NVR users may proceed to Section 6.1.4 Software Install directly

9. Insert GeoVision Main System Installation DVD for new software and driver into DVD Rom.
a. Ifthe driver file is downloaded, run Drvinst.exe then proceed to step 14.

10. In the main menu, select “Install or Remove GeoVision GV-Series Driver”.

4 vB.4.0.0 Install program

(® GeoUision:

Back to first page. | 1. Install or Remove GeoVision GY-Series Driver l

2. Install Directx 9.0c
3. Install GeoVision ¥8.4.0.0 System

11. Select “Install or Remove GeoVision GV-Series Card Drivers”.
4 VB.4.0.0 Install program

(® GeoUision:

Install GeoVision USB Device IIhs’i&lI+'_i':i"i;'ﬁfﬂiﬁﬂﬁsﬁﬁﬂw&iﬂﬁfﬁﬁﬁﬁgﬁg&@érif.—ﬂi’i%ﬁ'ré;_.]
Drivers [GV-USHB Dongle, i
GY-Keyboard, G¥-Joystick, Install GeoYision USE Device Drivers

GY-COM, GV-HUB, GV-NET Card,
= = = ]
8 GeoVision Driver Installer =

12. In the Installer window, click
“Remove”.

13. In “Removed Successful”
window, click “OK”.

Remove

6.1.3 Install Driver

14. In the Installer window, click — -

“Install”.

15. In “Installed Successful”
window, click “OK”.

16. Click “Exit” to exit driver
installer.

Remove I Exit |
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6.1.4 Install Software

17. In the main menu, select “Install GeoVision System”.
a. If the software file is downloaded, run Setup.exe then proceed to step 21.
4 vB.4.0.0 Install program

(® GeoUision:

Install GeoYision ¥8.4.0.0 1. Install or Remove GeoVision GY-Series Driver
system to your PC.
2. Install DirectxX 9.0c

|3. Install GeoVision ¥8.4.0.0 Systeml

4. Browse User's Manual [FDF Format)
18. Select “GeoVision Main System”.
4 vB.4.0.0 Install program

(® GeoUision:

[ geovision Main System |

GeoVision Remote YiewlLog

GeoVision Remote Playback Client Site
19. Select GeoVision card model, then click “Next”.

GeoVision Digital Surveillance System - InstallShield Wizard
Setup Type
Select the setup type that best suits your needs.

Click the type of setup you prefer.

GY-NVR Description
GV-4008 GV-NVR

GV-3008
GY-1480
GY-1240
GY-1120
GY-1008
GY-800
GY-650
GY-600

v" If GeoVision card mode used in the system is unknown, contact GeoVision Sales/Technical
Support with barcode ready.

20. Select 1280*1024 (default) as resolution, then click “Next”.
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GeoVision Digital Surveillance System - InstallShield Wizard

Select Main Panel Resolution

Please select panel resolution

O 800*600 O 1920%1200
O 1024*768 O 1280%800
(©)11280%1024 [Recommended); O 1920%1080
) 1600%1200

 1680%1050

v" Select higher resolution only if desktop resolution allows.

21. Check “Add to the Startup” to allow Multicam to run automatically when Windows starts.
22. Check “Install the Remote Control” if GV-Remote will be used on the system.
23. Click “Next”.

GeoVision Digital Surveillance System

- InstallShield Wizard

Select Install Options

Please Enable/Disable options

Add to the Startup

[“linstall the Remote Control:

24. Click “Next” to install in default program folder.

GeoVision Digital Surveillance System - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

G Install GeoYision Digital Surveillance System to:

25. Click “Next” to create default program folder under Program Menu.
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26.

217.

GeoVision Digital Surveillance System - InstallShield Wizard
Select Program Folder

Please select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new
folder name, or select one from the existing folders list. Click Next to continue.

Program Folder:
[Gv-nvE

Existing Folders:

Access Control
Accessories
Administrative Tools
Control Center
DMMultiView

Nero

Real¥NC

Startup

TeamYiewer 4

< Back [ Next > ] l Cancel

When installation process is finished, select “Yes, Restart My Computer Now” to reboot the
DVR system.

After GV-DVR System restarts, run FBR file from generated from step 2 above to reapply the
settings.

Perform Database Repair Utility (Section 5.6) to ensure all previous video recording is identified
properly

For detailed instruction, refer to v8.5 Installation Guide.
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6.2 System Recovery

For GeoVision DVR Systems, System Recovery is an automatic process that is used to reformat system
hard drive and reinstall Windows OS, motherboard drivers, and GeoVision applications. It is necessary
when the DVR system encounters irreversible damages.

v

Perform System Recovery only if necessary or as suggested by GeoVision Technical Support
personnel. Always consult GeoVision Technical Support prior to System Recovery.

6.2.1 Run System Recovery

When it is necessary to perform System Recovery, follow the steps below:

1.

10.
11.
12.

13.

If applicable, backup any video/audio files or program files in C: drive. Since System Recovery
will only affect C: drive, it will not affect recording stored in other hard drives.

If there is any setting that requires backup, run Fast Backup and Restore (Section 5.5) to save
current system settings. Then save the FBR file onto an USB drive.
Disable and turn off the power of each hard drive bay. The power button for each hard drive bay

can be found on top of or next to each hard drive slot in the front panel of each DVR system. The
button usually has green or orange light depending on the status of the hard drive.

Insert “GV-DVR System Recovery DVD” in to DVD Rom.

Press the red “Reset” button located in the front panel of the DVR system.

After the DVR system reboots, it will try to boot from the Recovery DVD instead of loading
Windows OS.

A prompt window will appear to confirm recovery procedure, click “OK” or “Yes” to initiate
System Recovery.

After System Recovery, the DVR system will automatically reboot.

Replace any backup files from step 1 above.

Run FBR file from generated from step 2 above to reapply the settings.

Enable and power on each hard drive bay from step 3 above.

Verify the storage path (as shown in section 2.5) and make sure each hard drive is detected under
My Computer.

Run Database Repair Utility. (Refer to section 5.5)

System Recovery process generally takes approximately 45 minutes to complete.
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